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A Look Back at 2016 From Last Year's Board Chair Candace Andersen
Now that we have
ushered in the New
Year, I would like
to congratulate and
welcome new District
III Supervisor Diane
Burgis, and thank Mary
Piepho for her 12 years
of distinguished service.
Congratulations also to
our colleague Federal
Glover on his re-election
as the District V Supervisor and as incoming Board Chair.
A great deal was accomplished in the County last year. In
the interest of Public Protection, we promoted Todd Billeci
to County Probation Officer, replacing the retired Phil
Kader. California Environmental Quality Act (CEQA) was
finalized for the West County Detention Facility, laying
the groundwork for future development of a modern jail
rehabilitation facility.
We created the Racial Justice Task Force to advise the
Board on issues of disproportionate contact of minority
residents with the criminal justice system. We also created
the Office of Reentry & Justice as a pilot project out of
the County Administrator’s Office. The goal is to build
on, align and formalize a cohesive structure for the work
currently being done by both the contracted Reentry
Coordinator and County Administrator staff. We hope
the new structure will allow us to continue to advance
our public safety realignment and justice initiatives. This
office will oversee the implementation of a Second Chance
Act Smart Reentry grant awarded to the County in the
amount of $1 million for a three-year period to serve 100
transitional age youth (TAY) in East County. Services
will be provided by a comprehensive team through a
coordinated care approach that includes wrap-a-round and
reentry services for TAY and specialized training for those
working with this population.
We created a Sustainability Coordinator Position,
hiring Jody London to coordinate the development and
integration of the County’s sustainability activities and to
obtain new funding to support the County’s sustainability
efforts. Jody oversees the newly implemented Property
Assessed Clean Energy (PACE) Program, which enables
property owners to finance energy-efficient and water
saving home upgrades to be repaid through their property
tax bill rather than through conventional financing. We
just established a Sustainability Commission, which will
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advise the Board of Supervisors on issues related to our
Climate Action Plan and to look at equity and fairness
in our disadvantaged communities.
We also formed a County/Cities collation and
commissioned a jointly funded technical study of
options for bringing Community Choice Energy
aggregation to Contra Costa County. The draft report
findings will be presented to the public in a workshop
on January 26. Community Choice Energy (CCE)
allows local governments to pool the electricity demands
of their communities, in order to purchase power
with higher renewable content, lower greenhouse gas
emissions and reinvest in local energy infrastructure.
In the area of Human Resources and Labor Relations,
we settled labor contracts with all but one Bargaining
Unit, providing for significant wage increases and
paying 100% of increased Health Insurance Costs
for 2016. We welcomed Jeff Bailey as our new Labor
Relations Manager, and Dianne Dinsmore as Director
of Human Resources.
Identifying and developing talented leaders among the
County ranks is a vital step in maintaining stability
and successful implementation of the County’s goals.
Towards that end we completed the inaugural Contra
Costa County California State Association of Counties
(CSAC) Institute Credentialed California County Senior Executive Program. The program was so successful
that we will be offering it for a second time in 2017.
Health Care was a priority as well, and with the passing
of State AB75, Contra Costa Health Plan (CCHP) is
now enrolling undocumented children and is expecting
to enroll thousands who are now eligible for a full-scope
of benefits under Medi-Cal. CCHP's membership is
now approximately 200,000. Contra Costa Health
Services (CCHS) addressed the issue of remaining
uninsured under the Affordable Care Act (ACA) by
developing Contra Costa CARES in partnership with
local hospitals and Community Based Organizations,
which now provides health coverage for approximately
3000 uninsured adults.
A new Health, Housing and Homeless Services
division was added to CCHS. This new division will
work to help us meet the needs of our patients, meet
Public Hospital Redesign and Incentives in MediCal (PRIME) 5-Year Project Plan benchmarks and
meet outcomes of the Whole Person Care pilot. This
division will integrate housing and homeless services
continued on page 4

Board of Supervisors
Office Locations
DISTRICT I – Supervisor John Gioia
Sonia Bustamante, Chief of Staff
El Cerrito Office Information:
11780 San Pablo Ave., Suite D, El Cerrito, CA 94530
Phone: 510-231-8686  •  Fax: 510-374-3429
Email: John_Gioia@bos.cccounty.us

Winter Edition 2017
Farewell to Supervisor Mary Piepho
Spotlight on: Contra Costa's Election Team

5

DISTRICT II – Supervisor Candace Andersen
Gayle Israel, Chief of Staff
San Ramon Valley Office Information:
309 Diablo Road, Danville, California 94526
Phone: 925-957-8860  •  Fax:  925-820-3785
Email: supervisorandersen@bos.cccounty.us
Lamorinda Office Information:
3338 Mt. Diablo Road, Lafayette, CA 94549
Phone: 925-646-6067  •  Fax: 925-646-6068
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Recommendations Please
County Clips is your employee newsletter.
Please send us your comments, questions
& suggestions.
You can contact us at (925) 313-1180 or email
us at christine.wampler@contracostatv.org.
On Cover: Scanning ballots through high speed tally machines

DISTRICT III – Supervisor Diane Burgis
Jonathan Bash, Chief of Staff
Brentwood Office Information:
3361 Walnut Blvd., Suite 140, Brentwood, CA 94513
Phone: 925-252-4500  •  Fax: 925-240-7261
Email: Dist3@bos.cccounty.us
DISTRICT IV – Supervisor Karen Mitchoff
Anne O, Chief of Staff
Concord Office Information:
2151 Salvio Street, Suite R, Concord, CA 94520
Phone: 925-521-7100  •  Fax: 925-646-5202
Email: supervisormitchoff@bos.cccounty.us
DISTRICT V – Supervisor Federal D. Glover
David Fraser, Chief of Staff
Pittsburg Office Information:
315 East Leland Road, Pittsburg, CA 94565
Phone: 925-427-8138   •  Fax: 925-427-8142
Email: District5@bos.cccounty.us
Martinez Office Information:  
651 Pine Street, 4th Floor, Martinez, CA 94553
Phone: 925-335-8200   •  Fax: 925-335-8208
Hercules Office Information:  
151 Linus Pauling Drive, Hercules, CA 94547
Phone: 510-262-8800   •  Fax: 510-262-8808
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A Look Back at 2016 Continued from page 2
across our health system; coordinate health and homeless
services across county government and in the community;
and work with key partners such as the Employment and
Human Services Department, the Housing Authority,
school districts, housing providers, law enforcement
and cities to develop innovative strategies to address the
community’s health and social needs. The new Antioch
Health Center opened - expanding service capacity, and
furthering the work of physical and behavioral healthcare
integration. This facility includes children’s and adult
behavioral health and uses architecture to facilitate
teamwork and efficient patient flow.

Rating from Standard & Poor’s, received an upgrade
on Lease Bonds from Moody’s (from A1 to Aa3) with
both agencies commenting on the fact that Contra
Costa County was, “Fundamentally sound, and had
a stable outlook for the future.” The Budget was
structurally balanced for the 6th year in a row, built on
the assumption of a 6% increase in Assessed Valuations
(AV); actual AV was 6.01%. Other Post-Employment
Benefits (OPEB) Unfunded Liability was reduced to
$764.3 Million as of the January 01, 2016 valuation
(it was $2.6 Billion in 2006) and current OPEB Trust
Assets exceed $200 Million.

We concluded a highly successful partnership with
Covered California to operate one of three Statewide call
centers during the implementation of the ACA and the
rollout of health care reform. The Contra Costa call center
consistently performed at the highest level.

Our highly acclaimed Library System continued to expand
and improve library services and facilities countywide. We
hired Melinda Cervantes as our new County Librarian.
Ms. Cervantes was previously our Deputy Librarian
before moving to Santa Clara and then to Arizona. The
San Ramon Library remodel continued throughout the
year with a planned reopening in March of 2017. In
partnership with the Discovery Bay Community Center,
the Discovery Bay Library Connection launched in
June providing library patrons the option of requesting
materials online and picking them up during regular
community center hours. The groundbreaking ceremony
for a new San Pablo Library was on September 19th, with
a projected opening date during the summer of 2017. The
Concord Library received an interior refresh in September,
which included new paint and furnishings. The El
Sobrante Library, in partnership with Supervisor John
Gioia's office, started work in November on a new parking
lot and landscaping improvements.

Our Public Works Department was once again recognized
for excellence by their peers with an award from the
Northern California Chapter of the American Public
Works Association for our North Richmond Pump Station
Storm Water Diversion Project. They also received a 2016
Clean Air Champion Award for superior achievement in
the use of cleaner fuels and fuel-efficient vehicles. The
Purchasing Division earned the National Procurement
Institute’s “Achievement of Excellence in Public
Procurement” Award.
On the project side, we are nearing completion of the
renovation of the historic Finance Building. The building
at 625 Court Street, Martinez, was identified under the
Facilities Lifecycle Improvement Program (FLIP) as a
building that required immediate attention. The project
installed a new roof and ornamental sheet metal, seismically
upgraded portions of the existing structural system, created
new Americans with Disability Act (ADA) compliant
restrooms, installed a new fire sprinkler system, cleaned and
repainted the masonry exterior, replaced the main electrical
switchgear, and refurbished doors and guard rails.
Our Public Works Department, Airports Division,
negotiated airline service between Buchanan Field and
Burbank/Las Vegas by JetSuiteX. The service kicked off
from Buchanan Field to Burbank, with three daily round
trips, plus weekend service to and from Las Vegas. More
routes are being developed, offering a time-saving gateway
for East Bay residents looking for a quick weekend trip.
We had some achievements in 2016 towards our goal
of fiscal responsibility. We maintained our AAA Bond
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2016 was a great year, with so much accomplished. None
of it would have happened without the dedicated and
talented employees of Contra Costa County. I'm looking
forward to us all working together in 2017, as we work
to serve our residents
in the County!

Thank you to Supervisor Mary Nejedly Piepho for her Years of Service!
Contra Costa County Supervisors paid tribute to outgoing District III
Board member, Mary Nejedly Piepho, on Tuesday, December 20, 2016,
during her final meeting as a member of the Board. Supervisor Piepho
did not choose to run for re-election this year, wrapping up a 12-year
term representing the East County District that includes Antioch,
Oakley, Brentwood and many unincorporated communities, such as
Discovery Bay, Byron, Knightsen and the easternmost portions of the
San Ramon Valley.
Supervisor Piepho’s fellow Board members found it to be a bittersweet
goodbye, wishing her well as she launches a new phase of her life, but
praising her for her leadership and her dedication to putting the needs
of County residents above all else.
State Senator Steve Glazer and Assembly Member Catharine Baker
were also on hand and presented a joint resolution on behalf of the
State Legislature honoring Piepho for her career in public service.
Glazer noted that she has carried out her father’s legacy of a bipartisan
approach to governance, and said she brought intelligence, charm and
civility to the table while representing a politically diverse district.
Supervisor Piepho’s father, the late State Senator John A. Nejedly,
became a fierce protector of the Delta during his tenure in Sacramento,
a role that Piepho herself embraced while serving the County.
Assembly Member Baker recognized Piepho’s exceptional constituent
service, and added that she provided a valuable perspective on the
Board as a working mother.
Following comments from the legislators and her fellow County
Supervisors, Supervisor Piepho offered her own poignant remarks
summing up her three terms on the Board. She touched upon major
accomplishments that made her proud, from the creation of the Delta
County Coalition to the streamlining of local governance. As District
III encompasses such a large swath of unincorporated territory, she
noted that her office needed to give extra focus to communities where
the County is the primary source of services. She also spoke with pride
of the transportation improvements, from the widening of Highway 4
and opening of a fourth bore on the Caldecott Tunnel to BART’s push
into the eastern part of the County. Piepho shared the success story of
the Veterans Memorial Building in Danville, which was once County
owned but under her leadership became a partnership between the
Town of Danville and the San Ramon Valley community of Veterans.

Top: Top row from left: David Piepho, Mariah Piepho, Karen
Mitchoff, Manny Bowlby, Melissa Margain, Tomi Riley
Front row: Assemblymember Catharine Baker, Candace Andersen,
Lea Castleberry, Mary Piepho, State Senator Steve Glazer, John Gioia
Second Photo Down: Assemblymember Catharine Baker, Mary
Piepho and State Senator Steve Glazer
Bottom: Staff members Manny Bowlby, Melissa Margain, Lea
Castleberry, Tomi Riley and Mary Piepho

She spoke with pride of her daughter, Mariah, now a college student,
and with thanks for her husband, David, who both had to bear the
impact of the long hours associated with serving on the Board of
Supervisors. And Piepho paid tribute to her staff members, Tomi Riley,
Lea Castleberry, Melissa Margain, Manny Bowlby and Alicia Nuchols,
for their continuing support of her and their District’s residents.
Thank you, Supervisor Piepho, for twelve years of dedication and
service to Contra Costa County. We wish you well as you begin 2017
with fresh challenges.
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Busy Fall Season
for Elections Staff
The Contra Costa Clerk-Recorder-Elections Office
and warehouse in downtown Martinez are calm
today, but it wasn’t that way not long ago. Both
buildings were bustling with activity throughout
October and November as the Contra Costa
Elections Office processed nearly half of a million
ballots in one of the most historic elections in
U.S. history.
The certification of the November 8th Presidential
General Election capped a whirlwind nine
months of preparation. Throughout that time,
candidates filed their paperwork, hundreds of
volunteers attended election-specific training
class and citizens scurried to drop-off their Voteby-Mail ballots. “It went very well. It takes a lot of
preparation to pull off a successful election, and
all-in-all that is what happened. We had very few
problems,” said Joseph E. Canciamilla, Contra
Costa Clerk-Recorder and Registrar of Voters.
Assistant Registrar Scott Konopasek added that
planning months in advance for the surge of voters
made this a smooth election. “We knew that a
large increase in voters was coming and we were
prepared to handle it,” he said.
Elections Office staff stayed after hours every
Wednesday night in September to process
incoming voter registrations so there would not
be a backlog near the October 24th deadline. As
it turned out, the Elections Office received over
20,000 registrations the weekend before
the deadline.
Contra Costa saw close to 100,000 people register
to vote in the last year, which led to the county
having an all-time high number of registered
voters. On Election Day, there were just over
607,000 registered voters in Contra Costa County.
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Spotlight continued on page 7

Spotlight continued from page 6
Staff and over 300 volunteers worked two long Saturdays
before the election extracting ballots to prepare them
for the tally process.
The Elections Office added more Vote-by-Mail dropoff locations, increased the number of times staff
collected the contents of the boxes, added more voting
machines at polling places, and expanded its Regional
Early Voting program to meet the expected increase in
voter demand. “The early voting and ballot drop-offs
made a big difference. It made the work flow easier at
the front counter and it was a lot more
manageable,” said Rosa Mena,
Candidate Services Supervisor.
The new programs meant that
the lines at the Elections Office
were not as long and more

June 2016 Primary Election. There were several voters
who used the Regional Early Voting program when it
debuted in June who came back because of their good
experience, said Jamez Moore, an Early Voting lead
worker at the site in Richmond. “People recognized
my face and were happy about the service, so
it was a success for us,” he said. Canciamilla
adds: “It’s great to hear anecdotally that these
programs received a lot of good feedback
and that voters are making good use of the
programs. Having our voters tell their friends,
neighbors, and co-workers about the services we
provide is valuable.”
Contra Costa Elections Office increased its
communication with the public and customer service
through social media sites, on our website, and via regular
press releases and interviews. All told, there were 481,355
votes cast in Contra Costa County. Processing that many
votes kept each division in the Elections Office busy, and
it also brought them closer together. “There are a lot of
relationships that were built. We all have each other’s
back,” said Jessie Harts, a temporary worker who worked
in the warehouse sorting ballots.
Spotlight story continued on page 8

staff members were able to work the phones, Mena said.
The public took advantage of the new programs in a big
way, as well.
The Elections Office had over 53,000 voters drop-off
their Vote-by-Mail ballots at Vote-n-Go ballot drop-off
boxes inside all 19 Contra Costa City Halls, the county
administration building and a handful of libraries. Over
9,000 residents also took advantage of a new early voting
program Contra Costa Elections debuted during the

300 staff & volunteers extract ballots, preparing for the tally
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Spotlight continued from page 7

The Elections Office also made it a point to
train knowledgeable volunteers to work at
the polls on Election Day. Poll worker classes
were divided into three different course levels,
based upon experience. “I think it went
really well having the courses catered to each
audience,” said Teri McDonald, one of the poll
worker trainers. “It was more efficient and
better organized, and we noticed that the poll
workers were calmer and not panicking on
Election Day.” The Elections Office made a
concerted effort to recruit and train high school
students to be poll workers, including hosting
training classes at several schools. Poll worker
trainer Taylour Nevis loved the energy that the
students brought. “The kids were engaged
and they were excited to come to work. It was
a good way to promote them being civically
active,” she said.
Processing the votes consists of many different
steps once Election Day is over. It takes weeks
for staff to thoroughly go through and count all
the Vote-by-Mail ballots that are postmarked
by Election Day: signatures must be verified
and damaged or mismarked ballots need to be
recreated by two-person teams.
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Spotlight Continued from page 8
Once all Vote-by-Mail ballots are counted, Elections
workers start verifying and processing the provisional
ballots that were received at polling places. Contra Costa
County had about 32,000 provisional ballots this election.
“It doesn’t end on Election Day,” Canciamilla said. “I
don’t think a lot of people realize how labor-intensive
the process is.” On the Thursday after the election,
while most of the county and nation had moved past
the election (except for the few interested in a couple of
too-close-too-call local races), the Elections Office had
multiple processes going on simultaneously, including:
•

A dozen warehouse employees running the
purple Vote-by-Mail ballot envelopes through
scanning, sorting, and cutting machines.

•

About 100 staff members and volunteers at
the warehouse pulling Vote-by-Mail ballot
cards out of the envelopes and smoothing
them out so they could be run through the
ballot-counting scanners.

•

•

•

Batches of the completed, flattened ballots
were taken from the warehouse to the “tally
room,” inside the main facility across the street.
Inside the tally room, there were 20 temporary
and full-time employees running the ballots
through the ballot count scanners and a
handful of others cataloging them once they
were scanned.
Employees on the third floor of the
building were busy checking signatures on
the envelopes of recently received ballot
envelopes to verify they were from eligible
voters, before preparing those ballots for the
tally process.

“Each of the provisional ballots must be processed by
hand and all of the ballots that are remade are done by
hand in teams of two. It’s a lot of manual work to do
this physical review, but we want to be sure it’s done
accurately,” Canciamilla said.
As for the Elections Office now, all eyes now shift
toward the June 2018 Election and continuing to make
voting as easy and convenient as possible for Contra
Costa residents.

BY THE NUMBERS
607,515 – Registered voters on Election
Day. That is up almost 52,000 from the last
Presidential Election.
79% – Percentage of voter turnout. 481,355
Contra Costa citizens voted in this election.
304,191 - Vote-by-mail ballots cast
32,000 - Provisional ballots (84% of all
provisional ballots were accepted)
4,279 – Phone Calls received on Election
Day. On a ‘normal’ business day the Elections
Division receives less than 100.
99,000 – People who used the “Where Is My
Polling Place” website tool on Election Day.
53,624 – Voters who used the Vote-N-Go ballot
drop off boxes around the county. That was up
from 8,551 in June 2016.
9,155 – Voters who used the Regional Early
Voting program. This is more than four times
the number of voters who used it when it
debuted in June 2016.
2,605– Number of poll workers who worked at
268 polling places throughout Contra Costa
County.
664 – Number of high school poll workers.
9

Office of the Sheriff now offers Citizen’s Academies
In an effort to enhance and build relations with
the communities we serve, the Office of the
Sheriff now offers Citizen’s Academies.
Participants receive a comprehensive overview
of the Office of the Sheriff during eight classes
spanning six weeks. The Citizen’s Academy
provides community members with an inside
look at the Sheriff’s Office and its mission,
duties, responsibilities and services.
They will see
presentations from
numerous divisions
and units within the
Office of the Sheriff,
including Custody,
Investigations, SWAT,
K-9, Air Support,
Marine Services,
Dispatch, Crime Lab,
and Search and Rescue.
The Citizen’s Academy
is very hands-on and
students will also take
part in shoot/don’t shoot
scenarios, mock vehicle stops, and visit the firearms range where they are
given an opportunity to shoot various weapons.

Pictures, top to bottom: Tactical Flight Officer
Sean Morrison highlights the STARR 3 helicopter
capabilities to the Citizen's Academy; Office of
the Sheriff SWAT Team members show some of
their tools to the participants; Detective Erin
Bai shows the class how to dust for
finerprints; and Sheriff David
Livingston welcomes
the participants to the
Citizen's Academy.

Typically, each Citizen’s Academy will have about twenty students,
who come from all walks of life and from all areas of Contra Costa County.
The goal of the Citizen’s Academy is connecting with the residents we serve
and to strengthen the relationship between the Office of the Sheriff and the
communities by providing a better understanding of operations, services
and procedures.

For information on upcoming Citizen’s
Academies and if you have any questions,
please contact Sgt. Kevin Briggs of the
Community Services Unit at – kbrig@
so.cccounty.us or call (925) 313-2516.
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Tuesday, January 17, 2017 – 11:00 a.m.

ommerorat
ion
C
39th Annual
Dr. Martin Luther King, Jr.,

The Contra Costa County Board of Supervisors
invites you to join them for the 39th annual
tribute to Dr. Martin Luther King, Jr. The
Honorable Judge Diana Becton from the
Superior Court in Contra Costa will serve as
the keynote speaker, speaking
on the theme “We Still Have
More Work to Do” in reference
to upholding Dr. King’s legacy.
Special entertainment this
year will come from renowned
vocalist Terrance Kelly, director
of the Oakland Interfaith Gospel
Choir. As always, our ceremony
is followed by an amazing lunch
buffet prepared by staff from the
Community Services Bureau.
You’ll also find out who the 2017
Adult and Student Humanitarians
of the Year are – mark your calendar
for January 17th!

Top Right: Entertainer Terrance Kelly
Above: Speaker Becton
Right: Food Gallery
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More Rain This Year Is Business As Usual For Vector Control
Rain Prompts Reminder to Dump and Drain After Years of Severe Drought
2016’s West Nile virus season may be over, but it is not forgotten, at least not yet.
The first significant rainfall in California after five years of severe drought turned hillsides green
again. That’s the good news. But the rain also brought a return of water to dry ponds and puddles,
offering mosquitoes — which must start their lives in water—plenty of places to lay their eggs. That’s the bad news.
The Contra Costa Mosquito & Vector Control District reports, compared to last year, West Nile Virus activity was up
in 2016. More water produced more infected mosquitoes and birds in Contra Costa County. Birds carry West Nile
Virus and mosquitoes become infected when they bite infected birds.
Utilizing an amphibious vehicle to inspect
a marsh for mosquitoes

What does this mean for you?
Mosquitoes are here and they aren’t going
away. So we all have to do our part to
reduce the risk of mosquitoes and their
associated diseases.
District employees often find multiple
buckets, pet bowls, and other containers
all holding varying amounts of water
on private properties. That’s a problem
because each container can produce
hundreds of mosquitoes. In fact, the
mosquitoes that come from small
and large containers alike—including
anything from cans to neglected
swimming pools—can put people at risk
of West Nile virus up to five miles away.

Each year, vector Control
Inspectors and technicians
scour the county from one end
to the other in search of water
sources that could produce
mosquitoes. Sources can be
found on private property
as well as public land. This
year, they found water in areas
that had previously become
dry during the recent years of
severe drought.

Here’s what you can do.
1. Dump or drain any amount of standing water.
2. Request a Vector Control Inspection if you’re being
bitten. Simply swat a mosquito and place it in a clear,
Ziploc-style bag and then contact the District. Our
state-certified public health inspector will look for signs
of vector activity and provide important information
on how to remove attractants and prevent access
for vectors.
3. Sign up for the District’s Mosquito Bytes Newsletter
for the latest information on current vector activity.
4. Sign up for email notifications to find out if the District
is fogging for adult mosquitoes in your neighborhood.

Remember, mosquitoes, rats, mice, skunks, ticks and ground-nesting yellowjackets aren’t just annoying; they can pose
a risk to public health. So, preventing places for them to live or eat are important ways to protect yourself and your
family from the insects and animals that can spread disease and cause harm. Have questions or need expert advice?
Contact the District at (925) 685-9301 or go to our website at www.contracostamosquito.com. We’ve been protecting
public health for nearly 100 years.

12

CCHS News
Patients Now Can Book Appointments at County Health Centers Online
Patients at Contra Costa Regional Medical Center (CCRMC) & Health Centers can now
schedule office visits with their primary care providers on myccLink, a free online app for
patients. Parents with family-access privileges granted by the medical records unit can
also book well-child checkups for their children through myccLink.
Patients can schedule appointments on myccLink up to 28 days out– the same as when calling the toll-free appointment
number. Appointments can also be canceled through the myccLink app.
Initially, only primary care appointments will be made available for online scheduling. This will allow CCRMC & Health
Centers to better understand the impact of online scheduling
before expanding the feature, said Dr. Chris Farnitano, director of process redesign and system integration at CCRMC.
If you want to sign up for myccLink, contact mycclink.support@
hsd.ccounty.us or 1-844-622-5465 to request an account activation code. For more info, visit mycclink.cchealth.org.

Meals on Wheels Contra Costa
5 Million Served and Counting
Meals on Wheels of Contra Costa delivered its 5 millionth subsidized meal
to a nutritionally at-risk homebound elderly person in the county last summer.
The charitable organization, part of our Public Health Division’s Senior Nutrition Program, was established in 1990.
The program now delivers 1,600 meals a day to homebound seniors in Contra Costa, according to Senior Nutrition
Program Director Paul Kraintz, who co-founded the organization with Bob Sessler. Meals on Wheels subsidizes the
majority of the cost of each meal.
In addition to Meals on Wheels, the county’s Senior Nutrition Program provides meals to 640 seniors daily in 17
senior centers throughout the county, Kraintz said.
For more information on Meals on Wheels Contra Costa, visit www.mealsonwheelsofcontracosta.org.

Family Residency Program Named one of Top 10 in the U.S.
For the second consecutive year, the Contra Costa Family Medicine
Residency Program has been named one of the top 10 such medical
training programs in the country by the physician network Doximity.
Contra Costa’s program was recognized as ninth nationally by clinical
reputation out of more than 500 family medicine residency programs in
the U.S.
Contra Costa Regional Medical Center & Health Centers’ popular
residency program, which receives 800 applications for 13 residency slots
each year, also earned a top 10 ranking from Doximity in 2015.
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Contra Costa County Celebrates Veterans Day
Tuesday, November 8, was a busy day in Contra Costa County.

In addition to casting our ballots, veterans, county employees and
members of the public joined together to honor veterans with our
annual celebration. Board of Supervisors Chair Candace Andersen
opened the ceremony with a welcome and introduction of her fellow
Board members. Mt. Diablo High School’s Junior ROTC Color
Guard presented the Colors, and veteran Richard O’Connor set the
tone for the ceremony by singing the National Anthem. County
Veterans Service Officer Nathan Johnson offered his thoughts and
reflections on the meaning of Veterans Day, and introduced Cal Vet
Secretary Dr. Vito Imbasciani who delivered a powerful keynote
address sharing his service as a surgeon during Desert Storm.
Additional highlights included special recognition for veteran
Stephen Todd and also for the team at the VA’s Martinez Outpatient

Behavioral Health Clinic. Dr. Shauna Springer and local veteran
Brian Vargas shared their project, the “Live-4-Box,” aimed at giving
veterans a unique suicide prevention tool. California Poet Bill Nelson
rounded out the ceremony with readings of two original works of
poetry inspired by his service during the Vietnam War. Thank you to
all who made the 2016 ceremony such a memorable event.

Color Guard from Mt. Diablo High Schools’ Jr. ROTC
entering the Board Chamber
County Veterans Service Office staff
County Veterans Service Officer Nathan Johnson
Dr. Shauna Springer and Vet Brian Vargas present
the “Live-4-Box” – a unique tool aimed at
suicide prevention
14
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Dr. Imbasciani joins Veterans’ Voices co-host Kevin
Graves for an interview after the ceremony

Library News
Need a High School Diploma? Try the Contra Costa Library!
The Contra Costa Library has added another learning opportunity that will
offer a tremendous benefit to many county residents – and is available to
county employees, too. The Library can now open the door to an accredited
high school diploma and credentialed career certificates. This life-changing
program has been made available to public libraries by Gale, a company that
has, for decades, partnered with libraries worldwide to empower the discovery
of knowledge. The diploma and certificate programs are available through
Career Online High School (COHS.)
The Library is even offering full scholarships to 10 qualified adult learners on a
first-come, first-qualified basis, and there are still some scholarships available. It is the perfect opportunity for adults who
want to earn their high school diploma and enhance their career opportunities, but who have scheduling, transportation,
or child care challenges that preclude them from attending an in-person class.
All courses are taught in an online learning environment available 24 hours a day, 7 days a week. While the program is
self-paced, adult learners should plan to devote at least 8 – 10 hours each week to coursework. The program consists of
18 credits total, and each credit is designed to be completed over the course of one month. It may be possible to transfer
credits from previously completed accredited high school courses, shortening the completion time to as few as five
months. Each learner is assigned an academic coach who is available via phone or email to offer ongoing support and
additional instructional help when needed.
Career options include: General Career Preparation; Child Care and Education; Retail and Customer Service Skills;
Food and Customer Service Skills; Homeland Security; Office Management; Certified Protection Officer; and Certified
Transportation Services. While the coursework does not certify the learner in these modules, it will prepare the learner to
take a certification exam.
If this sounds like something you or someone in your life has been looking for, please visit http://www.careeronlinehs.
gale.com/ca/ for more program information and http://ccclib.org/cohs/ to get started. You will be asked to complete an
online self-assessment, enroll in and complete a prerequisite career course within two weeks, and complete a personal
interview with library staff before being awarded a scholarship. Qualified applicants are awarded a scholarship on a firstcome, first-qualified basis.
Please note that applicants must be 19 years of age or older; live in Contra Costa County; have a Contra Costa County
Library card in good standing; be comfortable reading, writing, and speaking English; have basic computer and internet
skills; have access to a desktop computer or laptop; have a working email address; have completed at least the eighth
grade; and be willing to spend 8 – 10 hours a week on coursework.

“I want to make something better of myself;
for myself and my children.”
Career Online High School applicant
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County Service Awards & Retirements with 20+ Years of Service*
Animal Services Department
De Costa, Terry A
30 Years
Assessor’s Office
Davi, Stephen A
30 Years
Rhodes, Stacey L
30 Years
Rivara, Louis J
30 Years
Kinnee, Gordon R
25 Years
Child Support Services
Banuelos, Rebecca E
35 Years
Evans, Kelli A
35 Years
Berger, Terry L
25 Years
Dunn, Tricell M
25 Years
Ford, Barry F
25 Years
Conservation and Development
Fernandez, Dorianne C
25 Years
Kallerman, Judith A
20 Years
Contra Costa Fire District
Stratton III, Rick
25 Years
County Counsel
Woods, Jacqueline Y
20 Years
Dept. of Information Technology
Demerse, Randy G
35 Years
Boyer, Matthew A
30 Years
Sullivan, Scott B
30 Years
Evans, James L
25 Years
Creswell, Andrea L
20 Years
Pifer, Lynda M
20 Years
District Attorney’s Office
Katague, Dodie D
30 Years
Dela Montanya, Mary E
25 Years
Flynn, Bruce T
25 Years
Holes, Paul E
25 Years
Ortega, Robert J
25 Years
Graves, Paul J
20 Years
Singh, Karren K
20 Years
Employment & Human Services
Whatford, Robert
40 Years
Brunson, Shirley A
35 Years
Duncan, Thaddeus K
35 Years
McCormick, Jean L
35 Years
Pham, Thu Thi
35 Years
Galvan, Monica L
30 Years
Giometti, Renee L
30 Years
Arrington, Pamela M
25 Years
Braggs, Velma J
25 Years
Costanza, Toni M
25 Years
Guillory, Rosalyn A
25 Years
Halvorson, Ann M
25 Years
Hunter, Ruth E
25 Years
Kar, Nomita
25 Years
Mayorga, Xiomara
25 Years
Murphy, Kathleen P
25 Years
Melgoza-Moore, Maria
25 Years
Nugent, Daniel
25 Years.
Phoummathep, Kam S
25 Years
Pillion, Sylvia J
25 Years
Rowley, Janissa B
25 Years
Sims, Jonathan F
25 Years
Smith, Beatrice M
25 Years
Spencer, Tonya W
25 Years
Quintero, Aurelia M
25 Years
Teixeira, Christina L
25 Years
Tolbert, Jacqueline D
25 Years
Zell, Susan L
25 Years
Augustine, Freda
20 Years
Duncan, Lora L
20 Years
Gibson, Alvin
20 Years
Jackson, Teresa E
20 Years
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Employment & Human Services Cont.
Kashou, Rima I
20 Years
Lawson, Janeen E
20 Years
McIntosh, Leah D
20 Years
Nash, Theresa A
20 Years
Perez-Dominguez,Magdalena 20 Years
Rafighi, Julie A
20 Years
Reich, Christina
20 Years
Sanders, Scott
20 Years
Taggart, Janelle M
20 Years
Watkins, Angela K
20 Years
Health Services Department
Alanis, Delia M
35 Years
Gosling, Pamela J
35 Years
Martinez, Anita
35 Years
Araya, Adila V
30 Years
Kent, Terrie L
30 Years
McGowan, Teresa
30 Years
Riccobono, Sharon A
30 Years
Villalobos, Lupe
30 Years
Wonnenberg, Karin F
30 Years
Aguinaga-Tripp, Rosemarie 25 Years
Barksdale, Rhonda R
25 Years
Gallagher, Monica
25 Years
Hinds, Cyril K
25 Years
Krebs, Edward M
25 Years
Mae, Ethel T
25 Years
McDaniel, H Marc
25 Years
Mora, Alice S
25 Years
Negron, Mabel
25 Years
Rosenfeld, Jack B
25 Years
Shafigh, Niloufar
25 Years
Venegas, Rosa M
25 Years
Adams, Olga
20 Years
Barajas, Lorena G
20 Years
Bartlett, Linda S
20 Years
Brown, Ann-Marie
20 Years
De Los Santos, Ulysses
20 Years
Dominguez, Vickey E
20 Years
Friedman, Lacey A
20 Years
Gerrard, Mary
20 Years
Greco, Tina L
20 Years
Hernandez, Zenaida
20 Years
Kushner, Margery K
20 Years
Labonville, Anick
20 Years
Larry, Maxine L
20 Years
Lawrence, Kathleen
20 Years
Lopez, Blanca
20 Years
Marin, Diane M
20 Years
Ruffin, Trina J
20 Years
Sexton, Ericka J
20 Years
Tong, Siu W
20 Years
Vargas, Jacqueline C
20 Years
Library
McKeegan, Laura A
30 Years
Aitemon, Joan V
25 Years
Hansen-Smith, Karen E
25 Years
Probation Department
Ceasar, Victor L
25 Years
Hernandez, Christina R
25 Years
Baddley, Elvin J
20 Years
Conarroe, Mildred
20 Years
Juarez, Raul Q
20 Years
Le Dee, David
20 Years
Schroer, Michael G
20 Years
Wilson, Terrance L
20 Years
Public Defender
Lipetzky, Robin L
25 Years
Mont, Laurie L
20 Year

Public Works Department
Aguilar, Ruben
Laws, Karen A
Rosa, Laurie A
Bickford, Kent
Castro, Joseph P
Hussey, Henry A
Hutchins, Renee J
Jensen, Timothy A
Kowalewski, Stephen
Rie, Teri E
Ng, Leonardo C
Zimmerman, Linda
Sheriff-Coroner’s Office
Casten, Michael V
Nugent, Daniel
Shelton-Littles, Marlee
Vaughan, Linda E
Wade, Michelle A
Anderson, Scott A
Carson, Michael R
Custodio, Alex
Farris Jr, William M
Jones, Ian T
Kohlmaier, Mark
Perata, Steven M
Pryor, Chad G
Roberts, Robert W
Williams, Carla E

35 Years
30 Years
30 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
20 Years
20 Years
25 Years
25 Years
25 Years
25 Years
25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Retirements with 20+ Years
Clerk Recorder’s Office
Mary Whatford
28 Years
Employment & Human Services
Michelle Bayless
29 Years
Christina Aleridge
28 Years
Stanley Applegate
28 Years
Juanita Brand-Lawson
26 Years
Maria Galaviz
26 Years
Patricia Lewis
26 Years
John Rodgers
26 Years
Lin Tomy
26 Years
Beatrice Smith
25 Years
James Crawford
24 Years
Susan Zell
24 Years
Hortencia Nunez
20 Years
Public Works Department
David Nyberg
33 Years
Richard Ramos
30 Years
Henry Finch
27 Years
John Capozzo
25 Years
Kenneth Graydon
24 Years
Cathy Lueders
23 Years
Raul Sandate
21 Years
Sheriff’s Office
Jane Pendleton
32 Years
Irma Andrade
26 Years
Paul Beard
26 Years
Terry Black
24 Years
James Grottkau
24 Years
Leslie Warren
24 Years
Daniel Gomez
23 Years
Keith Chelini
21 Years
Daniel Mariner
21 Years
Delvin Watts
21 Years
Melvin Chamblee
20 Years
Ian Jones
20 Years
Mark Kohlmaier
20 Years
Steve Perata
20 Years
Robert Roberts
20 Years

Contra Costa Flood Control District Readies for a Busy Season
The storm season is upon us for 2017, with several good soakings
already and more to come. County Flood Control District were
busy in late 2016 getting ready for the expected storms, and that
work paid off when the rains finally hit.

Stream Gauges
The Flood Control District’s Hydrology Section is busy installing
new stream gauges in West and Central County locations. The
new stream gauges are funded by a state Flood Emergency
Response Grant and will be eventually be used to provide real-time
stream depth information that can be used for flood warning. They
are hoping for grant funding to install more stream gauges in East
County, though there are three stream gauges there now.
All of the data from our rain gauges and
stream gauges is available online at www.
cccounty.us/RainMap. This site has an easy
to use map interface where the public can
view and find links to data plots and forecast
maps. The “7-5-3-2 Flood!” icon click leads
to a page that explains the 7-5-3-2 protocols. We encourage the
employees as well as the public to read up on how the protocols are
used. Using the data provided through the map and links, these
protocols can help us understand the possibility of flooding in
specific areas as a storm system approaches.

Creek and Channel Safety Program
In November, Flood Control staff returned for a second year in a
row to Walnut Creek Intermediate School to help raise awareness
of the District’s Creek and Channel Safety program. Inspired by
the tragic deaths of two Walnut Creek teenagers who died while
trying to raft in a flood control channel back in 2011, the safety
program brings the messages directly to young teens and helps
them share the warnings with their peers. The kids participated
in a poster contest, and visited with firefighters from the Swift
Water Rescue unit from Contra Costa County Fire Protection
District. Walnut Creek Intermediate School is the only school in
the County to be bisected by one of the County’s flood control
channels, and students cross over its two bridges throughout the
day. These students are important targets for the message to “Stay
out, stay alive” pertaining to flood control channels.
Images from top to bottom:
John Kamonye, Engineering Technician, working on the stream
gauge on Green Valley Creek
Mark Boucher, Senior Hydrologist, at Green Valley Creek
“Stay Out, Stay Alive” poster
Poster contest participants from Walnut Creek Intermediate School
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Congratulations
Purchasing Achieves Excellence Two Years in a Row
For the second year in a row, the Contra Costa County
Purchasing Division was awarded the prestigious
Achievement of Excellence in Procurement Award (AEP)
from the National Procurement Institute (NPI). The
21st annual Achievement of Excellence was awarded
to public agencies that obtained a high score based on
standardized criteria. The judging criteria included
technology innovation, professionalism, leadership, and
customer service. Purchasing Manager, David Gould,
credited his staff for the award, stating, “My staff are
committed to helping departments and that shows in their
willingness to guide departments through the purchasing
process.” The purchasing staff consists of David Gould,
Cynthia Shehorn, Jay Richardson, Des Gebre and
Carolyn Halstenson. The AEP program encourages
the development of excellence and requires continued
organizational improvement to earn the award annually.

Contra Costa County Receives 2016 Clean Air Champion Award
The East Bay Clean Cities Coalition’s Clean Air Champion Awards recognize
superior achievement or sustained excellence in the alternative fuel and advanced
technology clean air vehicle field. The
County was recognized for utilizing clean
fuels, fuel efficient vehicles, and fuel saving
policies and procedures. The County was
also recognized for its recycling program
which results in approximately 700 tons of recycled material annually, installation of solar
panels at six County locations and installation of LED lights in our traffic signals.

Probation Manager Honored with Prestigious Jefferson Award
Each year, a chosen few community leaders throughout the country are honored with
the Jefferson Award, a national recognition handed out at the local level in the Bay Area
through CBS television station KPIX Channel 5. The Foundation that provides the
awards through media partners seeks unsung heroes of public service – people who go
above and beyond with their jobs.
Last month, Contra Costa County Probation Manager James Rivers was honored for his
innovative practices and dedication to the youth at Juvenile Hall. James was interviewed
by KPIX’s Sharon Chin in November, and the segment can be found on the KPIX
and KCBS radio websites. He will also receive recognition at the January 17 Board of
Supervisors meeting.
James has been instrumental in bringing a sophisticated, evidenced-based approach to treatment programs at Juvenile Hall,
working to ensure that rehabilitation and a better launch pad back into the community is the primary goal for the youths in
custody. James has worked in a variety of positions within Probation for nearly 20 years, and continues to find ways to raise
the bar on helping young people find their way to a better future.
Congratulations to Jefferson Award winner James Rivers!
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Save t
he Date
Contra Costa County
Board of Supervisors
Announces the 24th Annual

Cesar E. Chavez

Commemorative Celebration

In our Next Edition of County Clips
Meet our new County Supervisor,
Diane Burgis, as well as new department
heads in Human Resources, Child
Support Services and at the Library
The County’s Sustainability programs
are expanding with a new coordinator
on board; find out how you can be a
part of our sustainability efforts as a
County employee
Our County intranet is moving into the
21st century soon – get a tour of the new
website geared specifically for County
employees only
How “Social” is Contra Costa County?
You’ll find the latest on how to stay up to
date with County news via social media,
and how departments are using social
media to update the public

Tuesday, March 28, 2017

Program begins at 11:00 a.m.
For Sponsorship & Additional Information
Contact Melissa Hickok at (925) 335-7850
or Email: melissa.hickok@cr.cccounty.us
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