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Board of Supervisors
Office Locations
District 1 – Supervisor John Gioia
Sonia Bustamante, Chief of Staff
El Cerrito Office Information:
11780 San Pablo Ave., Suite D, El Cerrito, CA 94530
Phone: 510-231-8686 • Fax: 510-374-3429
Email: John_Gioia@bos.cccounty.us
DISTRICT 2 – Supervisor Candace Andersen
Gayle Israel, Chief of Staff
San Ramon Valley Office Information:
309 Diablo Road, Danville, California 94526
Phone: 925-957-8860 • Fax: 925-820-3785
Email: supervisorandersen@bos.cccounty.us
Lamorinda Office Information:
3338 Mt. Diablo Road, Lafayette, CA 94549
Phone: 925-646-6067
DISTRICT 3 – Supervisor Diane Burgis
Mark Goodwin, Chief of Staff
Brentwood Office Information:
3361 Walnut Blvd., Suite 140, Brentwood, CA 94513
Phone: 925-252-4500 • Fax: 925-240-7261
Email: supervisor_burgis@bos.cccounty.us
DISTRICT 4 – Supervisor Karen Mitchoff
Anne O, Chief of Staff
Concord Office Information:
2151 Salvio Street, Suite R, Concord, CA 94520
Phone: 925-521-7100 • Fax: 925-646-5202
Email: supervisormitchoff@bos.cccounty.us
DISTRICT 5 – Supervisor Federal D. Glover
David Fraser, Chief of Staff
Pittsburg Office Information:
190 East 4th Street, Pittsburg, CA 94565
Phone: 925-608-4200 • Fax: 925-608-4209
Email: district5@bos.cccounty.us
Martinez Office Information:  
651 Pine Street, 4th Floor, Martinez, CA 94553
Phone: 925-335-8200 • Fax: 925-335-8208
Hercules Office Information:  
151 Linus Pauling Drive, Hercules, CA 94547
Phone: 510-262-8800 • Fax: 510-262-8808
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Recommendations Please
County Clips is your employee newsletter. Please
send us your comments, questions & suggestions.
Contact the Office of Communications & Media at
(925) 313-1180 or email us at CCTV@contracostatv.org.

Spotlight On...

Social Justice

Reentry Success Center Grand Opening Ribbon-Cutting

The Contra Costa County Office of Reentry and
Justice’s work is best understood listening to
success stories of returning residents from the
criminal justice system back into our community.
One participant admitted that anger and bad
judgment got the better of her, leading to
incarceration and absence from family:

am glad this program is offered
“toI people
because it really taught me
how not to react first in situations,
that is what led me to being arrested
and away from my daughter.

ˮ

Reentry Success Center Peer Support Meeting

She enrolled into a reentry program in March 2019. She actively engaged in the program, including anger
management classes and the Foundation and Back to Families workshops. Following completion of the
workshops, she has thrived. Her ankle monitoring has ended early; she has communicated better with her
daughter, her co-parent and her parents. She currently works as a dispatcher at a tow truck company with
hopes to go into the field of collision repair.
Spotlight Continued on Page 4
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Spotlight Continued from Page 3

Mentoring Meeting at Men and
Women of Purpose

Another returning resident spoke to the breadth
of Reentry services:

[He] asked me what I needed, and
“then
they just started calling me.

SHELTER Inc., Bay Area Legal Aid,
and [Center for Human Development]
all called me. My probation officer told
me what was available. I got released and went
to report a few hours after I got out and
the next day people were calling me.

ˮ

Momentous reforms have transformed housing
and supervision of individuals with a history of lowlevel felonies – non-violent, non-serious, non-sex offenses
– over the last decade. Solutions to housing and reentry from the
criminal justice system have fallen to local counties. Enter Contra Costa
County’s Office of Reentry and Justice (ORJ) in 2017.
“Our small but mighty staff at the ORJ is committed to criminal and social justice reforms,” said Lara DeLaney,
Acting Director Office of Reentry and Justice and Senior Deputy County Adminstrator. “The reforms recognize
the reentry transition from the criminal justice system back into our local community can be complex with
profound implications for individuals, families and communities.”
How did the Office of Reentry and Justice come into existence? Contra Costa’s Community Advisory Board
(CAB) on Public Safety Realignment – created to advise the Community Corrections Partnership (CCP) –
recommended to the CCP and received authorization from the Board of Supervisors to establish the Office of
Reentry and Justice in response to Assembly Bill (AB) 109. AB 109 became law in 2011 transferring development of
reentry solutions to counties. “Although the mandate for the ORJ precludes direct service to clients, we work on
the critical need for advocacy, community education, reentry research, and best practices in service delivery,”
said Acting Director DeLaney.
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Spotlight Continued on Page 5

Spotlight Continued from Page 4
Notably, the Office of Reentry and Justice
manages the procurement process and
contracts for the AB 109 community-based
reentry service providers, having developed and
managed more than 20 Requests for Proposals/
Qualifications, exceeding $30 million. Based
on funding allocation recommendations by
the Community Advisory Board, the County
contracts with an array of community-based
organizations to provide the reentry population
with services, such as:
• Employment Support & Placement Rubicon Programs
•
•
•
•

Housing Assistance - SHELTER Inc.
Mentoring - Men and Women of Purpose
Legal Services - Bay Area Legal Aid
Family Reunification - Centerforce

Navigation and referral support for all of these
services comes through access to the Reentry
Success Center in West County (also operated
by Rubicon) and the Reentry Network in
Central and East County (HealthRight 360).

employment and affordable housing
“inWhile
Contra Costa County challenges our com-

munity, it is particularly difficult for individuals
returning from the criminal justice system.

ˮ

– Acting Director DeLaney

Although policies such as Ban the Box or the
Public Defender’s Clean Slate try to reduce
barriers surrounding criminal records from
employment and housing, stigma surrounding
incarceration remains.

Above: Office of Reentry Staff at Racial Justice Oversight Body Meeting

In response, the ORJ is partnering with the Reentry Success
Center and the Reentry Network to develop an Anti-Stigma
Campaign to break the exclusion and barriers.
The Office of Reentry and Justice has also taken on
social justice projects. The ORJ has participated in
the Government Alliance on Race and Equity (GARE)
since 2016 and is currently collaborating with a crossdepartmental cohort on the development of a Racial
Equity Action Plan for the County. Procedural Justice and
Implicit Bias trainings have been provided to County staff
by Fogbreak Justice. The ORJ also offers staff support for
the County’s Racial Justice Taskforce and the Racial Justice
Oversight Body.
The Office of Reentry and Justice efforts have contributed
to reductions in the custody population, yet a high
proportion of the reentry population experience
behavioral health conditions. Meeting the substance use
and mental health needs of this vulnerable population
during reentry to the community is particularly challenging
given the chronic nature of the conditions. The ORJ
continues to work with detention health services and
community-based providers to strengthen services for
returning residents so they can succeed in our community.
Learn more about ORJ at www.contracosta.ca.gov/6679.

Below: Jobs for returning residents is topic of discussion at County Workforce Development: Hidden Untapped Talent Forum
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Human Resources
Building a High Trust Workplace
Countywide Training Initiative
We all know a respectful, high trust
workplace when we see it, and we all want
to work in one, right? But how do we build
it into our daily efforts and how can you
contribute to making it your reality? A high
trust workplace does not just happen. It is
cultivated by the desire and commitment
of every team member to extend trust and
act in a trustworthy manner.
County Administrator David Twa
recognized this and asked the Human
Resources Department to develop a
program that would put tools in every
employee’s hands to contribute to making
a respectful, high trust workplace a
reality. Department Heads asked that
it be adaptable to the needs of diverse
County departments. Building a High Trust
Workplace is the result.
Work on this program began more
than one year ago in collaboration with
MRG, LLC (MRG), an organization with
expertise in training, coaching and staff
development. Over the course of the year,
a needs assessment was conducted, the
curriculum was developed and reviewed.
The training piloted with more than 70
managers from multiple departments.

workshop to build trust
“inAthefoundational
workplace. The skills taught can
be utilized at work and at home. Bravo!
ˮ

Feedback from the pilot group drove
refinements to the program design. This
program is now being rolled out Countywide.

Fiscal Year 2019/20 has ten two-day
sessions scheduled for supervisors and
managers. An online version of the
curriculum is being developed, and six
County trainers are being mentored by
MRG and will be certified to deliver the
training. Other plans are underway to put
the training to work in every department.

During this training, participants look at the communication
patterns that lead to disrespect and loss of trust. They learn
what it means to “stay low on the ladder,” and that “we can’t
believe everything we think.”
Participants practice simple tools to proactively engage in
respectful dialogue that supports respect, inclusion, well-being,
engagement and team performance.

This was hands down the best internal training I
“have
had as a county employee to date, and if

leveraged properly, could actually have an impact
on our culture (micro/macro, internal & external).

ˮ

The Diminishing or
Virtuous
Cycles
Trust Cycles of Trust
Diminishing
orof
Virtuous
How We Diminish Trust
Start
HERE!

How We BUILD Trust

Trust is
Enhanced

Triggering Event

“Negative” or
“Hostile”
Interpretation

Respond openly
and with
curiosity

Respond
defensively

Trust is
Diminished

Suspend
Interpretation

Triggering Event

Mr. Twa is committed to laying the foundation
for a respectful, positive work environment for all
County employees.

Sta
HE rt
RE!

®MRG • Contact Claire Laughlin • Claughlin@solutions-mrg.com • 831-239-8483
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“My vision is that our organization will truly
embrace these concepts and learn to see and
treat each other with more understanding,
empathy, and good will. I would like to see us
be kind to one another and seek commonality.
When we do this, our work will become more
satisfying and we will be able to focus on our
primary mission – serving the public.”
– David J. Twa, County Administrator
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County Building Updates
County Administration Building

Overall view of the Administration Building site

Contruction progress at the Administration
Building in September was highlighted by the start
of window installation – a step toward enclosing
the building. Other work continues on the inside
of the building on all floors. Roofing work and
elevator work continues. Upon completion, the
Administration Building will be four stories in
size, house a variety of County departments
and include the Board of Supervisors meeting
chamber, to better serve residents.

Elevator work

L to R: Supervisor Federal Glover, Board Chair John Gioia, Vice Chair
Candace Andersen, Supervisor Karen Mitchoff at ribbon cutting for
solar parking lot to support new County Administration Building

Emergency Operations Center

Installations in lobby area

September and October saw major milestones for the Public
Safety and Emergency Operations Center building. Drywall
framing, taping and topping on the second floor, public
lobby and hallway continued with painting on both floors of a
prime coat, second coat and accent color. All exterior glazing
was 98% complete. PG&E informed us the building went live
on September 27th, and next will come ATT and Comcast
fiber pulls. New holding tanks – domestic water, fire water,
sanitary sewer and diesel fuel – were in place. EOC was
fully watertight by the end of October. Branch
wire and low voltage wire was being pulled
throughout the building. T-bar ceiling, drop-in
fixtures, low voltage units and equipment have
been installed in the ceiling tile. The two-story
building is designed to operate during an
emergency to support disaster management
and public safety.
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Summer Block Party

Rockin’ the Block: County and
Richmond Help Hundreds
This year’s third annual 2019 Summer Block
Party was a successful one-stop opportunity
for the community to tap into a host of
government services that Contra Costa
County and the City of Richmond offer. 800
people came out to the Richmond Civic
Center Plaza on a warm evening on August
15th, to apply for scholarships or jobs,
register to vote, sign up for adult classes,
get a low-cost microchip for a pet, get info
about marriage licenses and take home a
bag of free fresh produce.
One guest said it was extremely convenient
and much easier than calling individual
agencies where you might end up on hold.
The crowds enjoyed live music and a free
drawing for donated prizes, all while strolling
through the plaza, exploring 50 government
agencies and learning more about available
services and programs.
Employment & Human Services Department
and the Clerk-Recorder-Election’s office cohosted this year’s Block Party in partnership
with the City of Richmond. Thank you to the
City and all of the County departments that
made this event a success.
Pictured Top to Bottom:
Department of Child Support Services
EHSD’s Community Relations team helped give away
nearly 2,000 pounds of fresh produce donated by
Food Bank of Contra Costa and Solano.
Livia Pop, Lorena Herrera of the
County's Community Warning System
and Tish Gallegos, EHSD
Census 2020 Display
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We encourage you to get training
to be a knowledgeable, trusted
Census 2020 messenger.

Your Community is Counting on YOU
Census 2020 We All Count
The census count comes once a decade, attempting to account
for every person in the United States. The count determines
congressional districting and allocates critical funding for our
communities including roads, affordable housing, schools, and parks.
The Contra Costa County Complete Count Steering Committee
brings together community leaders, nonprofit agencies, and media
experts to work together to ensure we have a complete county in
2020, in particular “hard-to-count” populations in the County –
amounting to 212,356 people in Contra Costa. Every person missed
in the census count is estimated to cost $2,000 a year in federal
funds. If Contra Costa County undercounts by 5%, we would lose
$1.1 billion over the next ten years.

Important U.S. Census Information:
• Why: Government funding for communities & political representation
• Who: One census form completed for all residents of a household

Contra Costa County’s Census
2020 Complete Count Steering
Committee has been building a
network of trusted messengers
to increase awareness and
motivate residents to respond
to the 2020 Census. In order
to get a complete count, it will
require strong collaboration
between the County, cities
and community partners.
As part of this effort, the
Committee has awarded Census
Outreach and Assistance Grants
totaling $280,000 to about 55
organizations to ensure a complete and accurate count. The
committee has announced
workshops, mandatory for
grantees, and open to the public.
Go to the media release for
more information on workshops
dates and locations.
View Media Release
Spanish translation services
provided as needed. Sign up
to be a partner or learn more at

www.contracosta.ca.gov/census2020.

• What: Every 10 years, personal data cannot be shared, takes
estimated 15 minutes to complete
• When: Online form in mid-March 2020, April 1, 2020 is Census Day,
and May 2020 Census workers go door-to-door
• How: Online, 800 number by phone or a paper form
• Where: At home, at libraries & community locations to be
announced soon

New technology also will make it easier than ever to respond to the
census – online, mail or phone. Residents will be able to respond
to the census online or over the phone in 13 languages, including
English, Spanish, Arabic, Vietnamese, Mandarin, Cantonese,
Tagalog, and Japanese. Language guides, glossaries and videos
will be provided in 59 additional languages. The confidential data
collected will be used solely for statistical purposes.
Learn more through your departments and at cococensus.org
and @cococensus.
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Office of Communications & Media

New Website Launched for Contra Costa County, “Virtual Office” for the Public
A new website for Contra Costa County has launched to provide an inviting, mobile-friendly “virtual office” for
the public. The website at www.contracosta.ca.gov offers a fresh look with more ways to find information quickly.
The website features new icons that can be clicked on to access information, a “How Do I?” option in the menu
that lets users go quickly to frequently
asked topics, highlighted news items
and the new Permit Portal and Tax
Portal to assist the public.
“The needs of Contra Costa County
residents and businesses have been
on the forefront of our efforts to help
people find information they need
and take care of business easily,” said
Board Chair, Supervisor John Gioia.

“Improving access to Contra Costa’s
public services is vital, and the new
website helps to support this.”
Users will find a Search bar on every
webpage, new clickable icons and menu
topics highlighting services, county jobs, meeting
agendas, Safety and Emergency Information
and the Open Government section that includes
Census 2020, Envision 2040 and other key topics.
“With changing ways for the public to access
information, especially via smart phones, Contra
Costa County has worked to deliver a new
mobile-responsive website with a more visual
design and information organized to better serve
the end user,” notes Susan Shiu, the County’s
10

Director of Communications and Media. “The fewer
clicks the public has to make, the more accessible we’ve
made our information.”
Explore Contra Costa County’s new website at www.
contracosta.ca.gov. See popular sections like Animal
Services with its online options. One neat trick on the
site is that clicking on the house icon next to the Search
bar on any webpage will take you to the County’s
homepage. The website was a creative, collaborative
effort for our County.

New & Improved Animal Services Website
This past July, Contra Costa Animal Services (CCAS)
revealed our new and improved website. The new website
is aimed at improving the user experience, making it
easier for people to find the information they’re looking
for and engaging with our Department. Whether you’re
looking for a new pet to adopt, wanting to license your
pet or needing to report an activity, the new CCAS
website will be able to provide you the information you
most need in a more user-friendly manner.

New features of the updated website include:
Streamlined navigation, “Animal Services News”
section, Animal Services calendar, and graphic
icon links to the most frequently utilized pages.

In addition to the new features, you can
also use the CCAS website to:
•
•
•
•
•
•
•
•
•
•

License your pet
Search animals available for adoption
Search for your lost pet
File an animal noise complaint
Donate to CCAS’s Animal Benefit Fund
Sign up to volunteer at CCAS
Sign up to foster a pet
Read the Department’s “Animal Tails” Blog
Learn about adoption promotions
Check out CCAS’s monthly and annual
shelter statistics

We’ve also improved the general look and feel of the
website, making it more aesthetically pleasing to look at
while you’re visiting our site. But don’t take our word for
it, see for yourself at www.ccasd.org.

Counties Care

Holiday
Food Fight

Who will win the
Holiday Food Fight?

Designed by Vien Tran, CCC Print and Mail Services

Animal Services

The Food Fight is a friendly competition between Contra Costa and Solano County employees
to raise funds for the Food Bank of Contra Costa and Solano during the holiday season.
The county raising the highest dollar amount per employee wins possession of
and bragging rights to the Big Apple trophy for one year.

Holiday Food Fight Is Here

today and
help
your
county
win
Big Apple!
InDonate
partnership
with
the
Food
Bank
ofthe
Contra
Costa and Solano, Contra Costa County
employees kicked-off their Annual Holiday
Food Fight competition with Solano County
on November 18, 2019. All County employees
are encouraged to participate in this important
fundraiser. Every year this friendly competition
raises money for the Food Bank to benefit those
in need in both counties. The winning County
is determined by which County raises the most
money per employee.

Contact Stacey Durocher at 925-335-1703 for
more information about how you can participate
and help Contra Costa County win the “Big
Apple Trophy” for bragging rights this year! Of
course, the true winners are the residents of
Contra Costa and Solano who rely on the Food
Bank for assistance.
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Family Justice Center
1st in Nation: Countywide Support
Network to End Violence
Opens New Center
A coalition of Contra Costa County agencies
united against violence helped open the East
Family Justice Center in Antioch on September
27th. The East Family Justice Center is a warm
and welcoming one-stop center for children and
adults affected by domestic violence, sexual
assault, child abuse, elder abuse and human
trafficking. By locating many service providers in
one place, the Family Justice Center helps people
in crisis find hope, safety and healing through
a single door. It joins two other Family Justice
Centers in Richmond and Concord.
“The Contra Costa Family Justice Centers are
the first in the nation to have one county-wide
network of support so victims get the same type
and quality of services, regardless of where they
live,” said Division Manager Alex Madsen of the
Contra Costa Alliance to End Abuse. The Alliance
is an initiative of the Contra Costa County Board
of Supervisors and a division of Employment and
Human Services Department.
In 2018, Contra Costa County had nearly 11,000
domestic violence calls to its crisis center; more
than 4,000 reports of elder abuse; 36,000 child
abuse hotline calls led to 833 substantiated cases
of child abuse, 1,500 sexual assault victims and
136 human trafficking victims.
“Contra Costa County has worked with public,
private and non-profit partners to invest in
community infrastructure and systems that
break cycles of violence and stop harm before
it occurs,” explained Board Chair, Supervisor
John Gioia. "Communities across the nation
look to us as leaders in preventing violence by
addressing root causes while supporting victims
and families.” The Family Justice Center says it is
seeing more victims of violence reporting crimes
because now it’s easier to get help.
Marisol, a domestic violence survivor, shares her
experience with KTVU, Fox 2 Reporter, Rob Roth
Police chiefs from area police agencies attended the
grand opening of the East Family Justice Center
(L to R) Members of the East Family Justice Center:
Alejandra Guevara, Community Fellow; Annabelle
Berrios, Contractor; Nancy Navarro, Community
Fellow; Edith Zamora, Community Fellow; Andrea Rios,
Family Justice Staff; Gloria Borjon, Community Fellow
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Fire District News
Con Fire Poised to Replace
Fire Station 70 in San Pablo
Last spring, Contra Costa County
Board Chair, Supervisor John Gioia and
Contra Costa County Fire Protection
District broke ground on the new Fire
Station 70 in the City of San Pablo. Since
then, construction has proceeded with
underground infrastructure completed,
foundation footings poured, walls and overhead steel supports.
When complete, the new station will replace the temporary Fire
Station 70, which has been in service nearby since the 1989 Loma
Prieta earthquake. The new building will
better support District firefighters’ quality
of life, health, training and community
interaction.
“This new state of the art fire station is
the result of a great partnership between
Con Fire and the City of San Pablo
and will improve fire and emergency medical services
for this community,” said Board Chair and Fire Board
Director Gioia. The three-bay station will be built to
modern earthquake standards to ensure its availability for
facilitating disaster preparedness and response, including
a potential location for a West County disaster response
command post.
“This project, in partnership with the City of San Pablo
and Contra Costa County, is a tangible demonstration of
our commitment to providing needed critical resources to
the communities we serve,” said Lewis T. Broschard III, Fire
Chief, Contra Costa County Fire Protection District.
Total cost for the new station is $13.5 million with the City
of San Pablo contributing $4.5 million.
Designed with cancer prevention in mind, the station
will include gross decontamination showers, turnout
extractors, a decontamination sauna and modern systems
for extraction of diesel exhaust particulates. The new
station’s training props will allow for considerable training
opportunities for crews including ladder work, rappelling
and indoor all-weather training.
Fire Station 70 will be named the Captain Matthew
Burton and Engineer Scott Desmond Memorial Station in
recognition of the ultimate sacrifice made by these Con
Fire firefighters in the early morning hours of July 21, 2007.

Construction gets underway at the
new Fire Station 70 in San Pablo
When complete in early 2021, the
new Fire Station 70 will be a highlyfunctional and attractive addition
to downtown San Pablo

Wildfire Preparedness
and Evacuation Guide
Contra Costa County Fire
Protection District and the
Contra Costa County Sheriff’s
Office has prepared a guide for
County residents to help prepare
themselves, their families and
neighbors in the event of a wildfire.
Prepare your home by removing
excess fuel from your structures
and be ready to evacuate when
wildfire threatens. Sign up for
emergency alerts via voice, text
or email with the Contra Costa
County Community Warning
System at cwsalerts.com.

To view & download Contra Costa
County Residents Guide go to:
www.contracosta.ca.gov/60616Docu
mentCenter/View/60616/Residents
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Library News
Library’s Annual Book Giveaway Included
Thousands Of Books
The Contra Costa County Library hosted its annual
book giveaway from July 16 – 20. Tens of thousands
of paperback and hardcover fiction, non-fiction and
children’s books from the 26 Contra Costa County
community libraries were available to the public during
the 5-day giveaway.

Fun & New Library Card Designs

All books available at the giveaway have been removed
from the library collection due to lack of circulation, poor
condition or relevance. The process for removal is done
in accordance with the Contra Costa County Library
Collection Development Plan. The full plan is available
at ccclib.org.
“Removing materials is standard practice for libraries
and helps patrons to easily locate books and discover
new items,” says County Librarian Melinda Cervantes.
“Collection maintenance helps staff to identify gaps and
create space on our shelves for new materials.”
A September 1998 resolution, signed by the County
Board of Supervisors, allows the library system to declare
outdated and damaged library materials as surplus and
give them away as appropriate. Books are available on
a first-come, first-served basis and members of the public
are advised to bring their own boxes or bags to
transport materials.
For general questions, please contact Library
Administration at libadmin@ccclib.org or (925) 608-7700.

Free Access to The New York Times Online
Get 24-hour complimentary access to the digital edition
of The New York Times with your Contra Costa County
Library card. Just visit ccclib.org and look for the link on
the homepage.
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In September, the Contra Costa County
Library introduced five new library card
designs. The new cards are available at any
community library. First time cardholders can
choose one of the new designs when signing
up and those who already have cards may
replace their current card for free.
The new card designs include Mount Diablo,
an astronaut, a train, an otter and a fox. The
five new cards were chosen as part of a voting
process, earlier this year, when members of
the public were asked to choose their five
favorites out of nine designs.
The introduction of new cards and the
elimination of overdue fines are just two of
the changes the Library made this year aimed
at attracting new cardholders, re-engaging
with patrons who have dormant cards and
encouraging more checkouts.
Visit ccclib.org to find your community library,
then come in and choose your favorite design!

Sheriff ’s Office of Emergency Services
Search & Rescue and Mutual Aid
Mobile Field Force Wildfire
Evacuation Exercise
For the second year in a row our Contra Costa County
search and rescue volunteers and our 25 law enforcement agencies sent representatives (approximately 200 people) to train
on neighborhood evacuation and building rescue of community members
with disabilities and others with access and functional needs (DAFN).
The DAFN volunteers were role players who offered to help educate
our police staff and search and rescue volunteers on how to search for
people with autism and other disabilities who may wander or present with
difficult evacuations. The day began with didactic teaching followed by
hands-on skill stations, which were described as challenging with a level
of realism. These stations staffed by our emergency operations center
DAFN coordinators who lend their expertise not only in the field, but also
on day-to-day disaster management planning activities.

Nancy Munoz of Contra Costa Advocacy
Respect Commitment (CCARC)

In order to prepare for the day, there
were multiple planning meetings
attended over several months,
documentation review and a preexercise site visit.
This year, we had 10 role players and
three staff who taught best practices
in wheelchair transfers, alternative
communication techniques, and
general respect and concern using
scenario-based search and rescue.
Considerations were given for how to best interact with people
with autism and equipment needs for evacuating a wheelchair
user from an upper floor, when the elevator is without power.
Some of the tools and materials that were used for practice
included Go Bags, transfer boards, gait belts, communication
alternatives, training on the features of power wheelchairs and
emergency contacts (Vial of Life).
These exercises speak to the dedication of staff and our
community members with DAFN in order to best understand
risks and necessary safety precautions. The trainees said,
“thank you, see you next year and you guys are the best!” We
are grateful for the wonderful partnerships and appreciate
the hard work and sweat (it literally was over 100 degrees on
Saturday, September 14th) of these volunteers!
Role players from Futures Explored, Inc. & CCARC
took their oaths seriously

Thank you seems inadequate to express our heartfelt
appreciation for their valuable time and meaningful work,
which are so vital to a resilient community in times of disasters.

If you wish to get involved next year, please contact Marcelle Indelicato at 925-313-9609 or minde@so.cccounty.
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Agriculture, Weights & Measures
Project 4-H20 Water Promotion Campaign Encouraged
Students to Drink More Water at School
Why should students drink water, not soda? Research shows zero
calorie water in place of sugar sweetened beverages can help
reduce weight gain and the risk of chronic diseases. Improvements
in water access supports healthy hydration and overall health.
Student research found average
student water consumption
among children ages 6-19 was
only 4.92 cups – much less than
the recommended 8 cups. To
promote healthy hydration
in Contra Costa County,
the University of California
Cooperative Extension (UCCE)
Advisors and CalFresh Healthy
Living recruited five teen
researchers to change habits at
their high school.
The teen researchers
designed the water
promotion campaign,
creating signage and
producing engaging

Project Team after successful presentation to the School Board

water drop floor stickers, and the videos
featuring the weekly messages. However,
education about the health benefits
of drinking water, along with creative
signage, is necessary to motivate students
to continue hydrating with water.
The teen leaders presented their findings
and recommendations to school district
board members, receiving positive
feedback and support for their efforts to
promote healthy hydration. Reflecting on
the project year, the teens reported that
they learned
research,
teamwork, and
communication
skills. They
shared that they
will: “be more
outspoken in
my community,”
“help make my
community a
better place”
and “help lead
the school
Project 4-H20 Teens promote
by teaching
the message of the week
about healthy
lifestyles.” Throughout the teen led
research project, the teens demonstrated
skills as effective public leaders influencing
the health of their school community.

video clips with weekly messages promoting water consumption
to peers. To evaluate their effectiveness, the teens authored and
administered student surveys. They captured before and after data
from the two-month campaign.

For three years running, UCCE and
CalFresh Healthy Living have used Youth
Participatory Action Research (YPAR)
methods and 4-H youth development
practices to promote healthy hydration.

The result – 52% of the surveyed students reported drinking water
more often because they were reminded by the campaign posters,

For more information, go to http://
cecontracosta.ucanr.edu/Project_4-H2O/.
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Sustainability Corner
DIY Energy Audits
Patrons at all branches of the County Library can now check out
Do It Yourself Energy Audit Toolkits. Sponsored by the Bay
Area Regional Energy Network and the County’s Department
of Conservation and Development (DCD), it offers tools to save
money by using less electricity.
Senior Energy Manager Demian Hardman, collaborating with
librarian Michelle Krasowski, is excited about this program. “The
Energy Audit Toolkits are easy to use and let Contra Costa
residents learn how they can save energy and money. DCD is
happy to partner with the Library in making this resource
available in our county.”

Creating a Cleaner, Healthier Contra Costa

Contra Costa County is updating its Climate Action Plan, which
sets goals and outlines the actions the County will take to address
our changing climate (2015 Climate Action Plan.) The Contra Costa
County Sustainability Commission over the summer developed an
initial set of potential goals and strategies for the update.
The Climate Action Plan update happens as part of an update to
the County’s General Plan. Climate Action Plan and General Plan
updates, including a treasure trove of data about Contra Costa
County, upcoming meetings, and online opportunities to engage.
Contact Jody London, Sustainability Coordinator, at Jody.London
@dcd.cccounty.us, 925-674-7871. www.contracosta.ca.gov/3383.

Sustainability-Demian Hardman (DCD) &
Michelle Krasowski (Library), launched the
Energy Audit Toolkits

County staff have been meeting with
community members to get their input
on goals and strategies to reduce
pollution. County residents want the
County to be bold addressing climate
issues, for example:
• Better access to transit and active
transportation options like walking
and bicycling
• Support for more electric vehicles and
charging infrastructure
• Mitigation of the impacts from large
industrial facilities in the County
• Interest in growing more trees, urban
agriculture and green spaces
• Equitable access for all residents to live
in healthy, safe communities

Grants Available to Benefit County Wildlife
If you have a project related to improving habitat, conducting scientific research, educating the public about wildlife
conservation, threatened or endangered species, the Contra Costa County Fish and Wildlife Committee may grant
funds from the County’s Fish and Wildlife Propagation Fund.
The Fish and Wildlife Committee is an advisory committee
to the County’s Board of Supervisors. A main responsibility
of the Committee is to recommend allocation of fine
revenues resulting from violations of the Fish and Game
Code and Title 14 of the California Code of Regulations in
Contra Costa County.
Over the past 20 years, through the annual Fish and
Wildlife Propagation Grant Program, over $1,000,000 in
Western Burrowing Owls
grants have been awarded to community projects that
benefit the protection, conservation, propagation and
preservation of fish and wildlife in Contra Costa County. Awards are typically less than $10,000.
The Fish and Wildlife Committee awards grants to individuals, non-profit organizations, schools and government
agencies. The Committee generally does not recommend funding for operating costs and overhead or on-going
staff support for an organization. Further, projects awarded monies from the Fish and Wildlife Propagation Fund
must meet the requirements of Section 13103 of the Fish and Game Code.
Grant applications are due no later than Monday, January 6, 2020 at 5:00 p.m. www.contracosta.ca.gov/4317.
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Public Works News
Kids at Work Open Enrollment
Kids at Work was established in 1997 and has
provided quality infant, toddler and pre-school care
and education for children of Contra Costa County
employees since its inception. The affordable rate
structure includes nutritious, child friendly meals,
experienced nurturing teachers and a fun, hands-on
educational program.

Activities and Services offered
at Kids at Work
• In-house visits of all kinds, including guest

speakers, bubble shows, police cars, fire
trucks, music programs, ventriloquists, & more.

• Professional portraits offered twice per year.
• Birthday Parties – Let us organize and throw
a class party for the birthday child. They will
even frost their own cakes!

• Parent Events include BBQ’s, luncheons,

open house, and an annual costume parade.
These events are a great way to meet your
child’s friends and other parents.

Parents have peace of mind knowing that their
children are in a safe and nurturing environment,
while they are at work. And, with a central location
on the Public Works Department property at 255
Glacier Drive in Martinez with easy access to Highway
4, many parents can check on their children during
their lunch hour. At the end of each day teachers
share with you your child’s activities, as well as a daily
communication report that is sent home to keep
you informed. Developmental Progress Reports and
conferences are also held during the year to share
about your child’s individual progress.
Currently, we have openings for preschoolers, ages
2-4. For more information, please contact Lori Sullivan,
at 925-313-2380 or email kaw@pw.cccounty.us.

CORE Creeks Team Wins Merit Award in CSAC Challenge
In September 2019, the Coordinated Outreach,
Referral, Engagement (CORE) Creeks Team was
honored with a Merit Award in the 2019 California
Association of Counties (CSAC) Challenge Awards.
The CORE Creeks Team is a partnership between
the County’s Health Services Department (HSD)
and County’s Public Works Department (PWD). The
CORE Creeks Team focuses on offering services to
the homeless population found along our creek and
flood control channels and giving them sense of
purpose through trash removal from where they live.
The PWD’s Watershed Program wanted to find a
unique way to fulfill the requirements of the San
Francisco Bay Regional Water Quality Control
Board’s Municipal Regional Stormwater Permit
(MRP) for trash reduction and cleaner stormwater
despite limited funding. Homeless encampments
along waterways are a significant source of trash that
then discharge into creeks. To be innovative and
resourceful, the Watershed Program teamed with
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HSD’s CORE Team to locate, shelter, stabilize and
house homeless individuals and families and added
on a Team specific to visiting creek areas.
Statistics From Last Year:
• More than 1,800 trash bags distributed to
homeless individuals along creeks
• @ 50 tons of trash collected by the CORE
Creeks team & homeless individuals
• CORE Creeks Team visits known
encampment on average twice a week
More than 500 unique individuals served with 30%
placed in warming centers, shelters or substance
abuse disorders treatment. The success of the
County’s CORE Creeks Team has had a significant
impact in reducing trash in our creeks and has
inspired other cities and agencies to look into
adopting their own CORE Teams.
The full list of CSAC Challenge Award Winners is at
https://www.counties.org/challenge-awards.

Airport News
Latest News on Buchanan Field Airport
Contra Costa County has two airports, Buchanan Field
located in the heart of the Bay Area in Concord and
Byron Airport offering a gateway to East County in
Byron. Buchanan Field Airport has opportunities for
aviators, travelers and the general public.
Buchanan Field Airport is a full-service general aviation
reliever airport that offers three fixed based operators,
two flight training schools, and an on-site hotel and golf course. The
Airport is also home to Contra Costa County emergency helicopter
services provided by the Sheriff’s Office, Con Fire, and REACH air
ambulance. Additional community benefits include the Airport Tour
program, a public viewing plaza with kids’ play area, and free parking
adjacent to charter flight operator, JSX.

Chartered Flights Open to the Public
Buchanan Field Airport has scheduled charter flights that the public can book. JSX, which rebranded from
JetSuiteX in August, is a “hop-on-jet” jet service providing Contra Costa County residents and visitors with
time saving, hassle-free flights. JSX currently offers up to three round-trip flights per day (one-way fares from
$99) between Buchanan Field (CCR) and
Burbank (BUR). In addition, JSX operates
daily flights out of Las Vegas (LAS), Oakland
(OAK), Orange County (SNA), Phoenix
(PHX), and Seattle-Boeing Field (BFI) as well
as seasonal service and pop-up service to
special events.
Since launching in 2016, JSX has helped to
fill a void at Buchanan Field left by the major
airlines, which had ceased operations as
part of an airline shift towards consolidation
at larger airports. The company continues
to expand rapidly in West Coast markets
with flights that offer soundproofed
interiors, complimentary premium cocktails,
and business-class legroom. Aircrafts are
equipped with power outlets at each seat,
and high-speed Wi-Fi is set to roll out
in 2020. For more information go to
www.jsx.com.
Learn more about the Buchanan Field
Airport from tours, getting your pilot’s
license, taking a chartered flight to finding
premium hanger space and more. Visit the
Contra Costa County Airports’ new website
at www.ContraCostaCountyAirports.org.
19

Employment and Human Services
Meeting Basic Needs to Help Create Better Futures
The Volunteer & Emergency Services (VES) unit of the Employment and
Human Services Department (EHSD) offers emergency supplemental
support to low-income Contra Costa County families including food,
clothing and more in collaboration with non-profit partner, VESTIA. In
addition, VES offers emergency housing assistance to qualified applicants
through the Season of Sharing program. EHSD and VESTIA combine to
help build better futures.

Food Assistance

No one should go hungry. VES provides emergency food for
approximately 300 people per month with year-round food programs,
including our pantries and food boxes for families active to CalWorks
or Children & Family Services. We also offer Easter and Thanksgiving
meals to select clients thanks to donations.

Clothing Assistance

When you land a job interview, professional attire is a must. VES can help
by providing year-round emergency clothing for clients participating in
Job Club/Job Search. We also provide dress clothing for clients attending
special formal gatherings, plus warm coats for winter and various other
clothing, diapers and layettes for babies and children.

Housing Assistance

Finding and keeping affordable housing is important for families. A
family’s sudden crisis can force a move and a need to secure a deposit
on a new residence. VES can help EHSD clients with housing assistance
grants and critical family needs – such as furniture and beds – through
the Season of Sharing Fund.

Assistance for Youth

Out Holiday Helpers Warehouse provides holiday toys for CalWORKS
kids; the Angel Tree program equally offers for foster youth. In addition,
Project Ready to Learn provides backpacks and supplies for children
heading back to school.

Kids to Camp

VES works with Opportunity Camp and Royal Family Kids Camp to
provide an enriching summer camp experience to EHSD and foster care
children across Contra Costa County. Clients may participate by direct
referral from their EHSD worker.

Scholarships

Foster youth active to the Independent Living Skills Program (ILSP) –
attending college or trade school – may apply for a scholarship following
high school graduation. Recommendations go to VESTIA from the ILSP
program or directly from the youth’s social worker.
To learn how you can help support these programs, please visit the
VESTIA website at vestiainc.org.

VESTIA & VES served 12,000 lowincome Contra Costa residents in 2018
• 4,000 Residents: Emergency Food
• 3,000 Residents: Emergency
Clothing
• 436 Families: Deposit or Rental
Arrears Housing Assistance
• 2,214 Children: $150,000 in Holiday
Gifts, Clothing & Blankets
• 1,692 Children: New Backpacks &
School Supplies
• 17 Foster Youth: Awarded $23,000
in Scholarships
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Health Services
Whole Person Care/CommunityConnect Program
Making Connections that Count

The Whole Person Care/CommunityConnect program – part of the
Health Services Department – is funded by the State of California
and uses a high-risk model to identify clients who can benefit from
comprehensive care. A team collaborates to discuss resources and
best practices to meet a client’s needs. The expert teams consist
of concerned, compassionate Community Health workers, Public
Health Nurses, Social Workers, Substance Abuse Counselors and
Mental Health and Housing Specialists.
Marie, a 65-year-old woman who had suffered many losses and
experienced years of homelessness, was wary of a “stranger” offering
Marie with CommunityConnect
her assistance. Yet, something told her to trust her gut and take a
Case Manager Gail Decatur
chance when Gail Decatur, a Case Manager with CommunityConnect,
called Marie to introduce her to the County’s Whole Person Care/Community Connect program.
Not long after the introduction, Marie contracted a terrible infection requiring antibiotics. The pharmacy would
not fill her prescription. Gail immediately contacted an Eligibility Worker to help Marie get the medication she
needed. Then, when the friend Marie was staying with was evicted, Marie had nowhere to go. Gail helped her
find a real home for her and her beloved dog. Marie was finally able to relax and and enjoy for the first time in
six years sleeping in a bed!
The goal of CommunityConnect is to help each client live a healthy, productive life and ultimately leave the
program. In Marie’s case, Gail was determined to support her path to achieve self-sufficiency. Gail helped her
obtain the Supplemental Security Income (SSI) that she was eligible to receive and now Marie has a roof over
her head, a comfy bed and hope for the future.

Clerk-Recorder Customer Service Lost in Translation No More
The scenario Clerk-Recorder staff found played out
more often than they liked – a customer would call the
office looking for information in a language other than
English in a language staff members lacked proficiency
or lacked staff to accommodate increased demand.

Enter LanguageLine
This off-site translation service helps connect customers
with a third-party who can assist them with their service
needs. The service works for all languages: everything
from Arabic to Navajo, Hindi to Hebrew.
“It helps us maximize our customer service for anyone
that has a specific request,” Clerk-Recorder Services
Manager Elizabeth Gutierrez said. “Instead of having
customers bring in their own translator or have to turn
them away, we can help them at a very personal level.”

"The use of an iPad in the office for translation further
enhances the personal experience for customers by
allowing them to see the translator," Gutierrez said.
The Clerk-Recorder’s office first implemented
this translation service in late February and has
progressively seen its use increase each month.
Customers used LanguageLine for a total of 73
minutes during the month of September.
The most popular use of the service for the
Clerk-Recorder’s office is marriage licenses and
ceremonies. The iPad is propped up on the podium
as a way to helping them say “I do.”
“It’s a tool that makes language access a natural part
of our customer service,” Gutierrez said.
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Contra Costa’s Online Patient Portal is now “MyChart”
In October, Contra Costa Health Services renamed it online patient portal
from “myccLink” to “MyChart” and added several new features to improve
user experience.
Surveys showed that portal users wanted to be able to communicate and make appointments online with more
doctors. That feedback played an important role in the enhancements made to the new MyChart site.

CCRMC & Health Centers patients can now use MyChart to:
• Make next-day appointments with doctors other

than their primary care providers. Previously, patients
could only schedule appointments with their PCP’s.

• Email more doctors, including specialists
• Schedule mammograms

The new website address for the portal is mychart.cchealth.org. A MyChart app is also available
for iPhones and Android devices.
If you would like to sign up for MyChart, please contact customer support at 844-622-5465.

Mosquito Control Is In Our Hands... And Yours
On occasion, Contra Costa County residents who have moved here from elsewhere will comment they used to
spotting plenty of mosquitoes, but they don’t here. We like to say that’s because we work hard to protect public
health and to reduce the number of mosquitoes and other vectors of disease. But the real answer is protecting
public health is a job we do together.
The Contra Costa Mosquito & Vector Control District
provides public health services to reduce the risk of
harm or disease from mosquitoes, ground-nesting
yellowjackets, rats, mice and skunks. The District uses
an ecosystem based strategy known as Integrated
Vector Management (IVM). IVM is a multi-faceted
way to focus on long-term prevention of the insects
and other animals that can cause harm or spread
the causative agents of disease.

That’s what the District does. What can you do?
• Request District service
• Dump out standing water to prevent mosquitoes
• Report neglected swimming pools to the District
• Report a dead bird (877) WNV-BIRD (968-2473)

By using this diverse approach to address vectorrelated issues, it’s clear – one size does not fit all.
That’s especially true when one of our District
employees responds to a request for mosquito service
because there are 23 known species of mosquitoes in
Contra Costa County alone. With that many different
species of mosquitoes, providing a sample of the
mosquitoes that are biting you is extremely helpful in
helping us locate the likely source. The source can be
on your property or nearby.

In 1926, the people of Contra Costa County voted to create what has become the Contra Costa Mosquito &
Vector Control District – an important partnership to protect public health which continues today. After all,
mosquito control is in our hands and yours.
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Congratulations
District Attorney's New Chief of Administrative Services
Jason Chan joined the Contra Costa County District Attorney’s Office in January of
2019 as the District Attorney Chief of Administrative Services.
Mr. Chan has a Bachelor of Arts in Criminology, Law and Society with a Minor in
Information and Computer Science from the University of California at Irvine. He has a
Master’s Degree from California State University at Fullerton in Public Administration.
Mr. Chan has worked in public service since 2007. He has previously worked for the
cities of Montebello, San Gabriel, Indio, Stockton and most recently The Town of
Windsor. He has extensive experience in developing and monitoring public entity
budgets, grants, human resource management and managing social media.

Sarah Shkidt is New Senior Management Analyst, County Administrator Office
Sarah Shkidt joined the County Administrator’s office as a Senior Management Analyst in August. She holds a
Bachelor’s Degree in Economics with a minor in Sociology from the University of California at Davis. Additionally,
she holds a Master’s Degree in Public Administration with an emphasis in Policy
Analysis and Public Management from California State University East Bay. Ms. Shkidt
has ten years of progressively responsible experience in the public sector. She worked
as a retirement analyst with Alameda County Employees’ Retirement Association and
subsequently as a benefits analyst with Alameda County Human Resources. In her
most recent role, she served as an Administrative Analyst with San Francisco Superior
Court doing contracts, MOUs, grants and budget.
In the County Administrator’s office she will serve as the analyst for her assigned
departments, advise them and exercise central management oversight in budget,
personnel and administrative policy. Her primary departmental assignments will be
County Administrator, Clerk of the Board, CCTV, DCD, LAFCO and the Library.
When she is not busy doing numbers at work, she enjoys spending time with family,
traveling, trying new restaurants and running.

Ramsey AlQaisi Joins County Administrator Office as Sr. Management Analyst
Ramsey AlQaisi, Senior Management Analyst. Mr. AlQaisi holds a double major Bachelor's Degree in Political
Science and Anthropology from SUNY Purchase College and a Master's Degree in Public Policy from
the UC Berkeley, Goldman School of Public Policy. Mr. AlQaisi has five years of progressively responsible
experience as an analyst and investigator with the City of Portland’s Auditor’s Office, Alameda County Board
of Supervisors, San Francisco Police Department, and the New York City Civilian Complaint Review Board. Mr.
AlQaisi’s primary budget assignments will be Probation, Public Defender, Animal Services and Agriculture
and his first day of work was on September 16th.
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County Service Awards & Retirements with 20+ Years of Service*
Agriculture-Weights & Measures Employment & Human Svcs. Cont.
Crosby, Roxann L

Assessor’s Office

Gus S Kramer
Parampreet S Bhatia
Sara A Holman

Auditor-Controller

Linda A Montenegro

Board of Supervisors

Joan L Carpenter
John M Gioia

Child Support Services

Stefanie A Blanchette
Karen R Costa
Jennifer L Su
Saundra M McPherson
Stephaney C Claybon
Ricky Alcantar

20 Years
45 Years
25 Years
20 Years
40 Years
20 Years
20 Years
30 Years
30 Years
20 Years
20 Years
20 Years
20 Years

Contra Costa Fire District

Darren C Johnson
30 Years
Gregory W Fernando
30 Years
Richard J Clarine
30 Years
Casey R Lyons
20 Years
Christopher D Liberman 20 Years
Christopher J Christiansen 20 Years
David R Woods
20 Years
Haidee A Jezek
20 Years
Jason M Walker
20 Years
Noel B Luiz
20 Years
Richard P Stephenson
20 Years
Robert P Atlas
20 Years
Nicholas J Sinosky
20 Years

County Administrator’s Office

Lisa M Driscoll
Denise C Rojas
Anna Lim
Jaimie M Kim
Ralph R Montgomery
Leslie P Cheng
Joellen C Bergamini

County Counsel

Steven P Rettig
Michielle B Maurer

35 Years
30 Years
20 Years
20 Years
20 Years
20 Years
20 Years

20 Years
20 Years

District Attorney’s Office

Edward Dang
Lynn E Couture
Rachel K Piersig

35 Years
25 Years
20 Years

Employment & Human Services

Barbara A Opdyke
Ralonda D Davis
Rosario Vidales
Robin M Currie
Karen E Walls
Kathleen T Marsh
Wurn Waa Phan
Alicia J Samuel
Nangla Khamthakhoun
Toni Nestore
Anthony T Macias
Valerie A Chatman
Sumeth Prasuethsut
Jeanette F Naku
Keisha M Stephney
Veronica L Underwood
Marcia R Jones
Veronica Arreola
Mary M Rodriguez
Alice R Levy
Carolyn A Foudy
Elizabeth S Bush
Erica R Trujillo
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30 Years
30 Years
30 Years
30 Years
30 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Hamid Vahidizadeh		 20 Years
Jamie K Davidson		 20 Years
20 Years
John W Rees		
Kathryn A Chatham
20 Years
20 Years
Keisha S Kelly		
Tamara L Cunha		
20 Years
Victoria L Cunningham
20 Years
20 Years
Rita Loza			
Leilani T Scharff-Lunch
20 Years
20 Years
Barbie M Guandino
Karen E Colquitt		
20 Years
Donielle R Brown		
20 Years
20 Years
Elisa R Subias		
Gloria A Navarro		
20 Years
20 Years
Graciela Corbett		
Long N Luu		
20 Years
Lori E Odonnell		
20 Years
20 Years
Maureen T Kiernan
Mauricio A Sevillano
20 Years
20 Years
Sharon R Smith		
Monica R Buchanan
20 Years
Martha E Espinoza-Martinez 20 Years
Cassandra D O'Neal
20 Years
David W Rockholt		
20 Years
Dave L Tilton		
20 Years
Hortencia Aguilar		
20 Years

Health Services Department

Jennice Hagen		
Martha A Alvidrez		
Anamaree Rea		
Noel E Rasmussen		
Patrick O Lewis		
Kelene F Steelman
Jacquelyn B Johnston
Catherine A Myers
Susanne M Madsen
Florecita M Richeson
Judith E Palmieri		
Kelly A Edlund		
Constance Ly Nguy
Elmina Green		
Gwendolyn Hamilton
Sheila Stelly		
Baulo Ansel		
Beverly J Faust		
Carmencita V Hernandez
Susan D Crosby		
Fred J Beck		
Judith C Bliss		
Nancy L Owens		
Ellen S Burke		
Salvador M Ruiz		
Kara E Weinreich		
Cristina Co-Fernandez
Angelique M Parker
Anita L Ko		
John M Johnson		
Janet L Brown		
Lynn M Bustos		
Barbara L Griesau		
Victoria M Snyder		
Richard T Isenberg
Christina Thompson
Cassandra Kolto		
Anthony L Sadler		
Ingrid Sanchez		
May C Loney		
Sandra T Murguia		
Dominique M Morris
Gail T Doyle		
Judy C Ng		
Lori J Braunesreither
Tasha Z Scott		
Patricia Diane Nicholas
Greta Perez		

40 Years
40 Years
35 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years

Service Awards For Dates January – June 2019
Health Services Dept. Cont.

Neil Jayasekera
Donna M Page
Edna C Noguera
Sarah M Carrillo
Chinyere P Madawaki
Diane L Shouse
Mieko Windt
David D Ramirez
Stephanie L Stovall
Windy M Taylor
Richard D Fredericks
John C Lindquist
Kimberly A Hauer
Svetlana S Sandeno
Anna M De La Cruz
Gale Matthews
Rosario Caballero
Jorge O Barbaste
Diana T Ysmael
Josephine R Belleza
Alan Siegel
Lois Lumpkin
Kathleen A Avila
Melvora Jackson
Gregory Garcia
Johnnie B Friedman
Norma Martinez
Rosalinda S Regalado
Wesley P Prieto
Marita N Sison
Anntheia Y Farr
Loretta K Brown
Vicky Balladares
Kathleen A Gilman
Eula M Banks
Brenda D Salgado
Liza D Arrivas
Chandra M Gottschall
Maribel D Fadrigo
Mary G C Costa
Chito Q Guevarra
Kathleen C Caudel
Anna M Torres

Library

Denise E Meyer
Roberta A Berkman
Elsie O Tep
Judith A Matthews
Robert P Clima

Probation Department

Patricia A Roybal
Enrico Q Doakes
Fredda L Randle
Michael A Newton
Carmel Williams Jones
Clifton R Gosse
Edward J Randle
Malkia Crowder
Patrick O Gallagher
Vera E Ennis
Anne N Chastain
Erik R Meldrum
Clifford J Richard
Alex S Concepcion

Public Defender

Elizabeth A Harrigan
Rebecca A Brackman

Treasurer-Tax Collector
Leo L Olazo

25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
30 Years
20 Years
20 Years
20 Years
20 Years
30 Years
25 Years
25 Years
25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
25 Years
20 Years
20 Years

Public Works Department

Jimmy Lindsey
Ilise B Lee
Robert F Austin
Jay A Winter
Victor A Celis
Joseph R Drew
Diana M Howard
Lawrence J Segger
Daniel P Banchero
Daphne M Wakefield
Paulette Denison		
Justin L Ingram		
Catherine L Windham
Ednulfo G Lapasa		
Jeffrey T Carlton		

40 Years
30 Years
30 Years
30 Years
25 Years
25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Sheriff-Coroner’s Office

Mary H Alejandro		
Bernadine M Porche
Steven P Simpkins		
Timothy K Barden		
Mark A Johnson		
Dustin R Gregory		
Jeffrey L Schultz		
Roque Barrientos III
Paula G Reyes		
Heather M Morris		
Jose D Rivera		
John B Peralta		
Joseph P Buford		

35 Years
25 Years
25 Years
25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Retirements with 20+
Years Service Jan. – June 2019

E mployment & Human Services

Boyars, Adrienne
Cannon, Tamera
Constanza, Toni
Davis-Koch, Leslie
Guerra-Freire, Doris
Jandro, Susan
Kelly, Katherine
Kenney, Tracy
Lacy, Vanessa
Melgoza-Moore, Maria
Middleton, Lynda
O’Connor, Humberto
Ramlall, Bonay
Todd, Timothy
Villareal, Yrma
Vohra, Munisha

20 Years
20 Years
28 Years
21 Years
35 Years
34 Years
37 Years
20 Years
29 Years
28 Years
26 Years
20 Years
31 Years
24 Years
24 Years
20 Years

Fire Protection Districts

Johansen, Donald
Manzo, Louis
Marquez, Hugh
Prescott, Kevin
Sonsteng, Richard
Stovel, Joy
Verderame, Jack

29 Years
29 Years
17 Years
28 Years
31 Years
22 Years
29 Years

Human Resources Department

Zandonella, Nancy

33 Years

Treasurer-Tax Collector’s Office
Olaza, Leo L.

20 Years

*Information as reported to County Clips by
departments. All departments were invited
to submit recent retiree information. Some
departments may not have done so.
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