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Message from Supervisor Diane Burgis, Chair of the Board
To say 2020 was quite a
year is an understatement.
We passed the first
anniversary of several
pandemic milestones –
the shelter-in-place order,
the first COVID-19 positive
patient, and the first
death due to COVID-19.
Over a year ago, Bay Area
Health Officers issued the
first shelter-in-place order
to prevent the spread
of the coronavirus. From that first decision to today,
Contra Costa and the Bay Area have led the way. I am so
thankful and proud of our entire Health Services team!
Building on the resilience we have seen since the
pandemic began, we started 2021 with several
goals. While supporting our health officer to get the
coronavirus under control was at the top of the list,
we continued to conduct the business of the County
with the level of excellence that we are known for,
recognizing opportunities created by the changes we
have seen in the world.
Thank you to everyone who has continued to serve
our residents. Where possible, you pivoted to working
remotely and didn’t miss a beat in providing services.
My colleagues and I on the Board of Supervisors know
that you have gone above and beyond, and we remain
committed to supporting our employees, maintaining
jobs, and ensuring that we provide you the resources
you need the best we can.
Since January, we have continued to move important
efforts forward.
Our work to address systemic racism and inequality
continues. We will continue to ensure opportunities
and access for all residents.
Our Health Services department, our cities, and
unincorporated communities have worked hard to
empower our Mental Health Crisis Teams to better
handle and support individuals and their loved ones
in a crisis.
Our 17-member Measure X Community Advisory Board
has been seated and is ready to get to work to engage
the public to determine Measure X funding priorities.
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We welcomed Monica Nino as the County’s first
Latina Chief Administrator; appointed Alison McKee,
a 19-year member of the library team, as Contra
Costa County Librarian. In 2020, Esa Ehmen-Krause,
Probation, and Ann Elliot, Human Resources, joined
the County team.
I’m very excited about the work we have done to
bring innovative aviation companies to the airports
to test technology that in the future will help us move
goods and people, defend us against wildfires, help
law enforcement keep us safe, and help engineers
keep our infrastructure safe.
We will continue to work on these and other
important efforts, like redistricting.
It is heartening to see positive indicators that show
we are on the path to reopening. While our success
in administering vaccines gives us hope, we can’t let
our guard down. There are new variants, and while
the vaccines have proven effective, they are not
100%. We must continue to mount a good defense
- physically distance, wash hands, wear masks, get
tested, and get vaccinated if you haven’t already.
As we begin to see the light at the end of the tunnel,
let’s remember the losses and struggles and reflect
on the important lessons we learned. Let’s celebrate
and acknowledge the great things that have
happened due to your hard work and perseverance.
We can’t go back to how it was before; we will go
forward into the new normal, strengthened by our
experiences and resolve.
I hope that we will do this with more patience,
compassion, kindness, empathy, and respect
than ever!
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Message from Our County Administrator
The Contra Costa County Board of Supervisors approved in December 2020, San
Joaquin County Administrator Monica Nino as our new County Administrator,
making her the first female and first Hispanic County Administrator in the County’s
171-year history.
Ms. Nino’s long and distinguished career as a public administrator, experience in
pandemic response, work with County hospitals and finance background resulted
in her appointment to lead Contra Costa County, starting in January 2021.
Ms. Nino assumed the San Joaquin County Administrator position in June of 2013
after serving as the Chief Executive Officer for Stanislaus County, where she began
her career in local government in 1988. As San Joaquin County Administrator,
serving under the direction of the County Board of Supervisors, Nino oversaw 26
county departments, an annual operating budget of $1.9 billion, and over 7,500
county employees serving 765,000 residents.

A Message from Monica Nino
I am excited to be in Contra Costa County. Thank
you to the Board of Supervisors for appointing me
to serve as your County Administrator. I would like to
share my background and experience with you.
I entered County government by accepting a job
with Stanislaus County Auditor-Controller Office as
an accountant, promoted into internal audit, and
ended my time in the office as a principal accountant
responsible for the preparation of the County annual
financial statements. I was promoted into the Chief
Executive Office of Stanislaus County as a principal
budget analyst after less than three years of being
in the organization. I spent 22.5 years in the Chief
Executive Office and left as the Chief Executive
Officer in August 2013.

During my time in the organization, I was given career
growth opportunities that were both challenging
and rewarding. I was blessed to work with three
different Chief Executive Officers, who became
mentors during my time with Stanislaus. They always
encouraged me to look at government differently
from a customer focus, not accept the status quo,
and take calculated risks focused on a better
outcome. While I was working full-time, I achieved a
Master’s in Public Administration.
I spent seven and a half years in San Joaquin County
as the County Administrator. I had the opportunity to
develop new public policy dealing with managing the
County’s growing pension costs and finances. I led
development projects and developed the division
of homelessness. I was in the position during a time
when a third of the leadership of the organization
was retiring and many years of historical knowledge
was going out the door.
In my 33 years in County government, I have learned
to remain focused on service delivery, creativity,
and accountability to our customers. After years of
experience and benefitting from my mentors, it is
important that I pay it forward with individuals I cross
paths within Contra Costa County.
Thank you for all of your work to benefit the public.
This is an exciting time with plenty of reasons for
optimism. I look forward to continuing our work
together to support and serve our community.
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Spotlight On...

Our County's Strong and
Steady Response to Covid-19

Contra Costa County has continued a strong and steady response
to the COVID-19 pandemic in 2021 as our community experiences
lower positivity rates, improving health equity metrics, and increasing
vaccination rates among residents. All this as Health Services leads
the public health response, and County departments and employees
continue to provide programs and services.

Top (L to R): Kaiser Permanente Senior VP
Chris Boyd, Kaiser Permanente Physician-in“We are so proud of our County employees for stepping up to
Chief Dr. Ken Grullon, County Deputy Health
provide vital County services and shifting gears to support COVID
Officer Dr. Ori Tzvieli, Supervisor Diane Burgis,
recovery efforts,” said Board Chair, Supervisor Diane Burgis. “We
and Concord Mayor Tim McGallian celebrate
have remained steadfast throughout this once-in-a-lifetime pandemic, the launch of the mass vaccination site

and the Board of Supervisors is thankful for your combined efforts in
service of the public.”

Bottom: CCHS nurse prepares vaccines

Contra Costa County led the Bay Area as the first county in the region to announce that vaccine eligibility would
open to individuals ages 16 and up on March 30, 2021. Nearly 700,000 County residents ages 16+ had already
received one dose of highly protective COVID-19 vaccine when Health Services announced that vaccine eligibility
would open to ages 12 and up on May 12, 2021, following the Centers for Disease Control and Prevention
(CDC) recommendation.
“All County-run vaccination clinics are available for drop-in and appointments for COVID-19 vaccines. There’s no
cost to anyone ages 12 and up, regardless of whether you live or work in Contra Costa County,” said Director of
Health Services, Anna Roth. “We want to remove any barriers to getting immunized against this disease. We’ll do
all that we can to protect the public’s health and well-being.”
Spotlight Continued on Page 6
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Spotlight Continued from Page 5

Safe, effective COVID-19 vaccines are ready to use

As May 2021 ended, close to 75% of our County’s population
ages 12 and up has been partially vaccinated, with over 64%
of eligible residents fully vaccinated. CCHS, employees
from other County departments and agencies, volunteers,
non-profit organizations, and crucial health care partners
have all worked together to make the lifesaving and disease
preventing COVID-19 vaccinations possible.

CCHS nurse prepares vaccines for use at a mobile clinic

“We want to provide every eligible Contra Costa resident with the opportunity to get a vaccine, and our strong
partnerships are making that possible,” said Chair Burgis. “Getting a COVID-19 vaccine is a healthy choice that
saves lives and reduces the spread of the virus, which is what will ultimately help our community to fully reopen.”
Public school campuses across Contra Costa County are also hosting free clinics, announced CCHS in May 2021,
as it partners with the Contra Costa County Office of Education, school district superintendents, and Kaiser
Permanente to provide free COVID-19 vaccinations at numerous school sites. For more information, including the
many ways you can get a free vaccine, visit cchealth.org/coronavirus or call 1-833-829-2626 for assistance.
With vaccine delivery a top priority, the County and CCHS had set a goal with healthcare partners on January 22,
2021: Deliver one million doses of COVID-19 vaccine by Independence Day, July 4th. By the end of March 2021,
supply had risen steadily from state and federal sources, allowing Health Services to move up the goal of one
million vaccines to May 31st, Memorial Day.

“ Getting a COVID-19 vaccine is a

healthy choice that saves lives and
reduces the spread of the virus,
which is what will ultimately help
our community to fully reopen.

”

– Board Chair Diane Burgis
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On April 24, 2021, Contra Costa County surpassed its one million
goal by more than a month, as the County and its partners
administered 1,010,267 COVID-19 vaccine doses to protect lives.
With the progress on COVID-19 vaccinations, this year so far
has moved the County from concerns of a winter surge to the
lifting of the regional stay-at-home order on January 25, 2021,
to improved COVID-19 metrics that permitted Contra Costa to
progress from the Purple Tier in late January to the Red Tier on
March 14, 2021, to the current Orange Tier on April 7, 2021, that
allowed for further reopening.
Spotlight Continued on Page 7

Spotlight Continued from Page 6
As Contra Costa County continues to align with
the state’s health guidance and orders in the days
ahead, County Health Officer Dr. Chris Farnitano
urges employees and residents to continue to stay
informed and protected.
“Among vaccinated people, we are seeing very
few patients with severe symptoms and deaths.
No vaccine is 100% effective, but the rigorously
tested vaccines are safe and highly effective,” said
Dr. Farnitano. “I and other doctors urge you to get
vaccinated to protect yourself and loved ones as
soon as possible.”
“For those who still have questions or
are unsure, talk to your doctor or family
and friends who have been vaccinated,”
added Dr. Farnitano. “With over 1.4
million doses given in Contra Costa
County, more than 39 million doses
given in the state, and over 305 million
COVID-19 vaccines administered in
our nation at the start of June, let’s do
more and keep up the vaccinations to
protect yourself and others.”
Spotlight Continued on Page 8

Above: Doctors at County
clinics have continued to
provide primary healthcare
throughout the pandemic
Left: Mobile vaccination event
in the community reaches
people where they live & work

Contra Costa County
honored the memories of
loved ones with a virtual
Hope & Healing event on
March 22, 2021. The live
streamed ceremony
included remarks from
healthcare workers and
community leaders, an
invocation, live music, and
synchronized lighting of civic
centers across the County.
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Spotlight Continued from Page 7
Countywide, Collaborative Response
to Meet the Challenge
As County departments and offices continued
operations and services, employees from different
departments worked collaboratively in the countywide
response to the pandemic, including many working
behind the scenes and the Board of Supervisors
taking further actions to address the community’s
urgent needs.
On March 15, 2021, the County announced that
Contra Costa County tenants and landlords impacted
by COVID-19 could apply for assistance from the
COVID-19 Rent Relief program. Over $75 million
is Contra Costa County’s allocation of federal
Emergency Rental Assistance Program funds, which
allocated $2.6 billion to Californians in need of
rental relief. See News on the County website. Visit
HousingIsKey.com to apply.

COVID-19 Rent Relief for Contra
Costa Tenants and Landlords
Contra Costa County tenants and landlords
impacted by COVID-19 can apply for assistance
from the COVID-19 Rent Relief program with over
$75 million in funding.
The program assists income-qualified renters
impacted by COVID-19 who need help to pay for
rent or utilities. Eligible household income may not
exceed 80% of the local median income. Eligible
renters whose landlords do not participate in
the program can still receive 25% of unpaid rent
accrued between April 1, 2020, and March 31, 2021.
Eligible renters can also receive future rent
assistance equal to 25% of their monthly rent.
The program also provides up to 80% rent
reimbursement to landlords for unpaid rent
accrued between April 1, 2020, and March 31, 2021.
Check eligibility and apply online for COVID-19
Rent Relief in multiple languages or call 1-833430-2122 for assistance to apply. To learn more and
find state resources, visit Housingiskey.com.
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On February 2, 2021, and March 23, 2021, the Board
unanimously passed Urgency Ordinances to modify or
extend eviction protection and rent freeze for certain
residential and commercial tenants. See Ordinance
No 2021-11, answers to Frequently Asked Questions,
and forms and resources for renters and landlords
impacted by COVID-19 on the county website.
The Board of Supervisors unanimously passed an
Urgency Ordinance on February 2, 2021, to place a
temporary cap on commissions and fees charged by
third-party food delivery services to local restaurants.
The Ordinance applies throughout the County except
in cities that have adopted their own meal delivery
ordinance. It supports local restaurants in Contra
Costa County during the pandemic.
Spotlight Continued on Page 9

Spotlight Continued from Page 8
From vaccination clinics throughout the
County to mobile vaccination teams to mass
vaccination sites at Six Flags Hurricane Harbor
in Concord and the Oakland Coliseum over the
past months, coordinated, multi-departmental,
and often, multi-agency efforts helped to
provide vaccinations to community members.

“ Among vaccinated people, we

are seeing very few patients with
severe symptoms and deaths. No
vaccine is 100% effective, but the
rigorously tested vaccines are
safe and highly effective.

”

– Dr. Chris Farnitano, Health Officer
Collaboration continues to support Contra
Costa County and Health Services’ responsive
actions to protect lives and provide COVID-19
vaccinations to as many people as possible
safely and quickly to help end the pandemic.
Spotlight Continued on Page 10

In April 2021, Contra Costa County, Alameda County, and the Governor’s Office of Emergency
Services announced a partnership to extend availability of vaccines at the Oakland Coliseum site
and mobile sites, providing up to 6,000 doses a day.
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“Thanks to safe, highly effective

vaccines and the hard work of
Contra Costa County employees,
we can look forward to the day
our County reopens fully.

”

– County Administrator Monica Nino

On March 31, 2021, Contra Costa announced a partnership
with the City of Concord and Kaiser Permanente to open a
mass vaccination site at Six Flags Hurricane Harbor, delivering
tens of thousands of doses a week. The U.S. National Guard
provided staff to help administer vaccines.

Spotlight Continued from Page 9
As the state moves to reopen
widely on June 15, 2021, the
County will continue focus on
vaccinations and health
equity, making use of its
mobile vaccine teams to
help reach and vaccinate
residents unable to travel to
appointments or vulnerable
populations, including
seniors, unhoused individuals,
and residents in areas with
the highest infection rates.
At the same time, County-run
vaccination sites will continue
to welcome everyone so that getting a free, protective vaccine shot is easy and convenient.

Top: Resident gets his
shot at Concord mass
vaccination site
Above: National Guard
helps at drive-through site

“Thanks to safe, highly effective vaccines and the hard work of Contra Costa County employees, we can look
forward to the day our County reopens fully,” said County Administrator Monica Nino. “I look forward to returning
to providing services at pre-pandemic levels and continuously improving as an organization. We will stay resilient
and do this work together.”
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Spotlight Continued on Page 11

Spotlight Continued from Page 10

Health Equity for COVID-19 Vaccinations
During the pandemic, state and local data showed that
COVID-19 has disproportionally impacted historically
marginalized communities: low-income, Black, Latino,
Pacific Islander, and essential workers. With health equity
as its focus, Contra Costa Health Services began its vaccine
equity distribution framework last year with the Ethical and
Equitable Allocations Committee in preparation for Federal
Drug Administration (FDA) approval of vaccines.
Chief Equity Officer Gilbert Salinas at Sojourner Truth
Presbyterian Church for mobile vaccination event

For the County and Contra Costa Health Services,
the key to equity has been getting the vaccine to
people in communities
with known disparity. This
effort included CCHS
locating and operating
nine stationary vaccination
sites across the County,
including Antioch, Bay
Point, Concord, Pittsburg,
Richmond, and San Pablo.

Community members receive vaccinations

at a mobile clinic in Richmond
To further support health
equity efforts, Health
Services welcomed its first
ever Chief Equity Officer and Assistant Director, Gilbert Salinas, to help address racism and inequity of treatment,
and foster inclusion and health equity for our residents.

Spotlight Continued on Page 12
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Spotlight Continued from Page 11

CCHS partners
with Hijas del
Campo at G & S
Farm to vaccinate
essential workers

Key strategies include mobile vaccination teams, which have
been the most effective method to get vaccines into the
community where people live and work. CCHS also worked
with a list developed by the In-Home Supportive Services
program of the Employment & Human Services Department
(EHSD) in collaboration with community healthcare providers.
Five CCHS mobile vaccination teams have been operating for
months. The partnership with the state and Alameda County
to support the Oakland Coliseum mass vaccination site
added another two mobile units. Equity Mobile vaccine clinics
further expand access by identifying zip codes within our
community’s lowest HPI (state’s Healthy Places Index) quartile.
Community-based partnerships have played a crucial role. CCHS has built relationships with organizations like United
Latino Voices, NAACP, One Accord, and Hijas del Campo to better reach and educate community members about
the importance of COVID-19 vaccination. With Hijas del Campo, the partnership vaccinated farm workers in East
County. CCHS worked with Co-leading Gateways for Health to help identify gaps in services and reduce barriers for
immigrant populations.
Outreach continues to be an important way to achieve vaccine equity goals. CCHS is airing Spanish-language
advertising campaigns on radio and TV stations. Spanish-language radio public service announcements emphasize
the importance of getting vaccinated for people’s health and the health of their families and loved ones. CCHS
has also reached out to essential workers, contacting employers in hard-hit communities, and reserving vaccine
appointments to reach these workers.
CCHS also hired program staff and 17 COVID-19 Community Ambassadors who focus on promoting COVID-19 testing, vaccination, and community best practices for safety, primarily for underserved communities or those experiencing a surge in cases. Ambassadors conduct education and health promotion activities throughout the County.
The concerted efforts have and are making a difference. In January 2021, the equity metric in the County stood at
16% but has decreased significantly to 2.5% in May 2021. To learn more about the COVID-19 ongoing work, watch a
video with Chief Equity Officer Salinas and Dr. Rohan Radhakrishna, West County physician and former CCHS Deputy
Health Officer, on Health Equity Conversations.
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Spotlight Continued on Page 13

Get Your Protective Vaccine
Free, safe and effective COVID-19 vaccines are available
to anyone ages 12 and older. Get immunized with
drop-in service at all County-run vaccination sites. No
appointment is needed. Parents should accompany
minors or provide a signed consent form. Visit cchealth.
org/coronavirus for updates.
•

Request a vaccine appointment with the County, use
online form or call 833-829-2626.

•

Get Vaccinated information with links to health care
providers and partners.

•

COVID-19 testing locations and appointment
information: www.coronavirus.cchealth.org/
get-tested.

•

Resources to cope with stress and stay well: www.
coronavirus.cchealth.org/coping-with-stress.

•

Employees can find resources and support through
the Employee Assistance Program (EAP). See
information at www.contracosta.ca.gov/1359 or
call 800-229-8674.

•

Call 211 or text HOPE to 20121 for additional
resources or to connect with someone.

CCHS nurse prepares vaccination at
mobile vaccination event in Bay Point

Board Passes Resolution Condemning Xenophobia and Hate
Crimes Against Asian American Pacific Islander Communities
On March 30, 2021, the Board of Supervisors unanimously passed Resolution No. 2021/114, condemning
xenophobia and hate crimes against Asian American Pacific Islander (AAPI) communities. The resolution
recognizes the diverse AAPI ethnic groups that “have made substantial and valuable cultural, economic, and
civic contributions to the history of the United States, the State of California, and the County of Contra Costa.”
Contra Costa County affirms its “commitment to the safety and well-being of citizens, non-citizens and visitors
with ancestry from the Asia Pacific region and in combating racist acts targeting AAPIs” and “calls upon all
counties, cities, and local governments across the United States to adopt similar
commitments to reaffirm their solidarity with AAPI communities and commit to
combating hate by rejecting racist rhetoric and improving safety and health equity
for all residents.”
See Resolution No. 2021/114.
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County News
Board Chamber
Moody’s Upgrades Contra Costa
County
Issuer Credit Rating to “Aa1” From “Aa2”

Measure X Advisory Board
Assesses Community Needs

On Tuesday, February 16, 2021, Moody’s Investors Service
upgraded the Issuer Rating, an indicator of general
creditworthiness, of Contra Costa County from “Aa2” to “Aa1”.
In its press release, Moody’s cites the County’s “…strong and
sustained financial position supported by robust reserves and
liquidity.” On Moody’s credit scale, “Aa1” is just one notch below
the coveted “Aaa” credit rating.

The Community Advisory Board was
established on February 2, 2021, following
passage of Measure X – a countywide sales
tax measure providing general purpose
revenue for County programs estimated to
generate at least $81 million annually.

The rating upgrade is especially complementary of the County’s
efforts since Moody’s has placed the U.S. Local Government
sector, as a whole, on negative outlook due to the coronavirus
pandemic. The upgrade comes in advance of the County’s
planned issuance of lease revenue bonds for the construction
of an aviation terminal, fire stations, and a new office complex.
In addition, the County will be refunding existing bonds for an
estimated net present value savings of $7.8 million, or 16.2%.
Board of Supervisors Chair Diane Burgis (District III) commented
that “The upgrade from Moody’s is a testament to the strong
financial management practices that have become a tradition in
Contra Costa County.”
County Administrator Monica Nino stated that “Contra Costa
County has been a leader throughout the State in prudent
financial and budget management, and we plan to continue that
into the future.”

The Contra Costa County Board of
Supervisors appointed individuals that
represent broad and diverse voices,
perspectives and expertise, including
budget justice advocacy, children’s services,
community health, consumer advocacy,
faith leadership, senior services, fire and
public safety protection, housing and
homelessness, labor union representation,
legal advocacy, local businesses, mental
health services, non-partisan civic organizations, policy organizations, public health,
racial justice and equity, safety net services,
substance abuse services, taxpayers, and
youth services, to serve on the newly established Measure X Community Advisory Board.
See the Community X Advisory Board
meeting agendas.

Contra Costa Issues Tax-Exempt Bonds for Redevelopment Projects
Saving $7.3 Million from Refunding Existing Bonds
On February 25, Contra Costa County sold $97,420,000 of lease revenue bonds with Barclay's Capital Inc. serving as
underwriter. Proceeds from the bond sale will fund infrastructure projects, including redevelopment of the former
County Administration Center complex in Martinez, a portion of a new Aircraft Terminal at the Buchanan Field Airport
in Concord and construction of two fire stations in Pacheco and Bay Point. In addition, the County refunded $48.4
million of outstanding bonds resulting in significant savings to the County. The bonds funding the new construction
projects have a true interest cost of 2.27% with a term of 20 years. The refunding bonds have a true interest cost
of 1.80% and shortens the term of the previous bonds by two years, from 19 years to 17 years. The refunding bonds
resulted in a net present value savings to the County of $7.3 million.
“The results from today’s bond sale are proof of the County’s reputation of strong financial management within the
municipal market,” said Chair of the Board of Supervisors Diane Burgis. “This allows the County to secure financing
for important public infrastructure projects at very attractive rates to better serve our residents.”
County Administrator Monica Nino stated that “Historically low interest rates and the County’s strong credit profile
have allowed us to advance critical projects and refund existing debt for cost savings.”
Contra Costa County has been rated “AAA” by Standard and Poor’s since 2012 and, most recently, was upgraded by
Moody’s Investor Service to “Aa1” from “Aa2” on February 16, 2021. Both credit rating agencies have attributed their
high ratings for Contra Costa County to strong financial management, with policies and practices well-embedded in
County operations. They have also pointed to a strong local economy with a large, diverse tax base.
15

Office of Communications & Media News

Congressman Mark DeSaulnier presented Susan Shiu, Director, Office of Communications & Media, and Chris Verdugo, CCTV
Operations Director, with a Congressional Resolution marking CCTV’s 25th Anniversary from a previous year. The Congressman
was able to make the presentation in person this May 2021.

Office of Communications & Media Provides Virtual Communications
The Office of Communications and Media (OCM) is a division of the Office of
the County Administrator and oversees public information and media
relations, including the County website and intranet. OCM
coordinates emergency communications countywide,
including amplifying public health messaging
informing the public about power outages
and wildfire preparedness and evacuation.
Contra Costa Television (CCTV) under OCM
operates six Public, Educational and
Governmental (PEG) Access Channels,
including CCTV, that all broadcast 24/7.
One of CCTV’s key roles is to broadcast
and live stream County Board of
Supervisors meetings. CCTV educates
departments and community-based
organizations about how to overcome
communication challenges and find
multi-purpose use for video content.
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Animal Services News
What 2020 Taught Us
2020 was a year like no other. In the animal shelter
community, the impacts of the COVID-19 pandemic were
immediate and abrupt. Shelters throughout the Bay Area
scrambled to meet the challenges due to the pandemic
- finding foster homes for the animals, adjusting business
and service models to provide vital services, Return to
Home efforts, and programming to support the people
and pets in our communities.

Pre-surgery routine
(which includes hugs)

When the pandemic hit, Contra Costa Animal Services
(CCAS) urgently needed to adapt every aspect of service.
We hit bumps on the way, but we overcame the challenges,
finding new and creative ways to serve our community.
Here are the important lessons learned:
Our community delivers – We faced the challenge of
getting animals out of our shelter quickly due to reduced
on-site staff and volunteer presence. We requested
support from our community. The response was
tremendous. Within days, the majority of our animals
went to short- and long-term foster homes or with rescue
groups, allowing a manageable shelter population at a
critical time in the pandemic. Simply put – When CCAS
most needed help, our community stepped up.

Officer Delaney
receiving a high
five from one of
our adoptable
shelter cats

We can adapt and improve - The pandemic forced us
to change nearly all of our services. In record time with
committed staff and volunteers, CCAS converted our
dog foster program into a robust operation, placing over
70 dogs in the first weeks of the pandemic. We created
new virtual adoption and RTO processes to allow people
to adopt/reunite with pets. We also piloted a free drivethrough microchip clinic in November to test mobile
services in targeted communities during the pandemic.
The innovations contributed to CCAS’ maintaining and
improving vital services during the pandemic.
Amidst challenges, we can succeed - Despite the
pandemic, CCAS succeeded in 2020. Our RTH (also known
as Return to Owner) program produced the highest
reunification percentage for dogs and cats in years. In
a year of low animal intakes, we still placed over 2,500
pets. CCAS also performed 2,378 spay/neuter surgeries,
vaccinated over 4,300 pets and microchipped over 2,900
pets. Thanks to our committed staff, volunteers, and
community, we learned to succeed despite challenges.

Chief of Shelter Medicine, Dr. Mills, speaks with pet owners
at CCAS’ Drive-through Microchip Clinic in Hercules

CCAS moves forward in 2021 with the knowledge of
inspiration, innovation and unrelenting desire to serve
our community.
Learn more about CCAS at www.ccasd.org.
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Clerk-Recorder-Election News
Grant Supports Safe and Secure Elections
In September 2020, the Clerk-Recorder-Elections
Department was awarded a grant by The Center for Tech
and Civic Life for the public purpose of planning and
operationalizing a safe and secure election in Contra
Costa County. The grant expanded the Department’s
resources in staffing, training, and equipment. It
built upon current measures to ensure every eligible
voter could participate safely and timely and have
their vote counted. The Elections Division’s goal is
robust participation in all elections. We strive to make
participation as easy as possible, and the additional
funds were pivotal for a presidential election during an
incredibly challenging year.
The grant funds allowed us to purchase two remote voting
and public engagement trailers. The trailers were critical
to providing safe and secure remote voting opportunities
and voter outreach. Both served as emergency polling
places on election day and provided continuity of service
from the parking lot of polling locations, unavailable due
to COVID-19 concerns. The trailers will become a regular
part of our outreach program.
We also contracted with over 25 community groups to
reach out to the Contra Costa County residents they
work with, many of who reside in under-served areas and
represent under-served demographics.

Our partners in the grant provided voter education,
registration, and assistance to their constituents,
increasing the dissemination of the most current and
accurate information and increasing voter participation
and inclusion. We have created essential partnerships
that will last well beyond the November 2020 election.
Grant funding provided specialized cleaning for polling
sites and continuation of service stipends to our poll
workers and election volunteers. Poll workers and
volunteers demonstrated a commitment to serving
voters, despite the very challenging restrictions
encountered during the November 2020 election.
Our work under the grant will continue through June
2021, with current efforts underway to supplement
our voter education materials, inform our outreach to
underserved communities, and continue to ensure safe
and secure elections in 2021, a busier election year
than anticipated.

Valentine’s Day Wedding Romance
The Contra Costa
“Valentine’s Day is on a Sunday this year, and despite the
County Clerk’s Office
many limitations posed by the pandemic, we are thrilled
officiated 18 wedding
to offer safe, socially distant appointments for couples
ceremonies on
to exchange nuptials on this special and popular day,”
Valentine’s Day – the
Assistant Clerk-Recorder Barbara Dunmore said. “Not
most romantic day of the surprisingly, the appointments filled very quickly.”
year. While most other
As with all ceremony appointments offered throughout
county clerk offices
the pandemic, the Clerk-Recorder’s Office took
were closed around the
precautions to keep our constituents and our staff
Bay Area, the Contra
safe. Strict COVID-19 protocols were in place, and
Costa County Clerkceremonies
were conducted with a glass barrier
Recorder Office staff
between the couple and the officiant. Only the couple
wanted to carry on a
getting
married was permitted in the lobby.
long-standing tradition
for the Department. Typically, the Clerk’s Office officiates
It’s not exactly what they were expecting on their
Valentine’s Day ceremonies as part of the Destination
wedding day, but the coronavirus pandemic can’t
Wedding program in a picturesque or historic location in
dampen their spirits. “I’m super ecstatic, even during
the County. Since the pandemic has put this program on
the pandemic,” said Groom Andrew Murphy. “It’s
hold, staff were excited to have the opportunity to provide raining now, but nothing can take the smile off my face.
this popular service for county residents.
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District Attorney News
District Attorney with staff and partners
for a Day of Action in Richmond in 2019

DA’s Office Partners to Promote Human Trafficking Awareness
January 2021 was Human Trafficking Awareness Month.
We joined the Contra Costa Board of Supervisors,
Antioch City Council, and Mt. Diablo Unified School
District in official proclamations taking a stand
against trafficking and exploitation and gave several
community presentations over Zoom. Our office
also wore blue and joined a nationwide social media
campaign to raise awareness of human trafficking. We
supported law enforcement and advocacy partners in
Operation Rescue & Restore, a week-long, statewide
enforcement effort to hold traffickers accountable
and recover survivors.
District Attorney Diana Becton established Human
Trafficking Unit in 2018. This unique unit is led by
Deputy District Attorney Dana Filkowski. Our Office
partners with law enforcement agencies and community-based partners to reduce human trafficking
and support survivors. The District Attorney’s office
also helps lead the county’s grant-funded Human
Trafficking Task Force. The Taskforce comprises local,
state, and federal law enforcement and communitybased victim service partners. It works collaboratively
to identify and investigate all forms of trafficking in
our community while providing victims with culturally
competent services and support.
During the economic instability caused by the
pandemic, we have seen that California workers are
more vulnerable than ever to labor exploitation
and trafficking.

California law requires that workers be paid minimum
wage and governs overtime, breaks, and employment
conditions whether or not the worker “agrees” to
something else because times are tough. We are
partnering more with local employers, our state and
federal partners and law enforcement to ensure they
understand what labor trafficking looks like and how
we can support workers who may be at risk for labor
trafficking or exploitation.
Contra Costa County is a natural corridor for
human trafficking activities with its linkage to major
metropolitan areas like Oakland and San Francisco via
public transportation (BART) and its accessibility to
Los Angeles and Sacramento via major highways I-680,
I-80, and I-5 (via Hwy 4). Survivors often do not know
where to turn for help, and community members may
not know where to report suspicious situations.
If you see something, say something! Our office has
a Human Trafficking Tip Line to report suspected sex
or labor trafficking: 925-957-8658. To get help in our
community, call Community Violence Solutions’ 24hour crisis line 800-670-7273 or STAND!’s 24-hour crisis
line at 888-215-5555. Contra Costa’s Family Justice
Centers can be reached during business hours at 925521-6366. To report suspected exploitation of youth,
call the CFS/Child Abuse Hotline at 1-877-881-1116.
Office of Communications & Media,
CCTV Operations Director, Chris Verdugo
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Con Fire News
Wildfire Preparation
Contra Costa County Fire Protection District (Con
Fire) has implemented the Firewise program.
Firewise is a national program helping neighbors
work together with their local fire jurisdiction to
protect their communities from wildfire danger.
“Across our district, numerous communities face
heightened wildfire danger due to terrain, vegetation, and local evacuation route conditions,”
said Lewis T. Broschard III, fire chief, Contra Costa
County Fire Protection District. “Firewise is a
perfect complement to our many safety initiatives
and a powerful tool helping neighbors work
together along with our Fire Prevention Bureau to
better protect themselves and their communities.”
The Firewise program will phase in across the
fire district community-by-community. The initial
launch began in Lafayette on February 10th with a
community assessment on Glen Road, and other
communities will join the program in the months
leading up to fire weather.

Weed Abatement & Wildfire Preparation Tips
Back-to-back years of lower than average rainfall have resulted in a
longer fire season, making wildfire preparation even more critical
this year. Now is the time for weed abatement:
• Clear leaves and debris from gutters, eaves, porches, and decks
• Remove dead vegetation and other items from under a deck or
porch and within 10 feet of the house
• Walk around your house to see what openings you can screen
or temporarily seal up to avoid windborne embers
• Remove flammable materials (firewood stacks, propane tanks)
within 30 feet of your home’s foundation and outbuildings
• Prune trees so the lowest branches are 6 to 10' from the ground.
• Trim back any shrubs or tree branches that come closer than 5'
to the house and attachments, and any overhanging branches
• Take out any landscaping mulch at least 5 feet away
• Keep your lawn hydrated and maintained
• Don’t let debris and lawn cuttings linger
• Inspect shingles or roof tiles, replacing or repairing loose ones
• Enclose under-eave and soffit vents or screens with metal mesh

Create an emergency plan. This includes an emergency supply kit
with essential documents and medications. Develop an emergency
evacuation plan, practice two ways out of your neighborhood, and
designate a meeting place.

Above: Firewise training kicks off in February 2021
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Learn more about emergency preparedness planning on NFPA’s
emergency planning webpage. Get the Contra Costa County
Residents Guide to Wildfire Preparedness & Evacuation (PDF).

Employment & Human Services News
Subra-man Takes on Monumental CalSAWS Task
Try to say Subramanian Chidambaram’s name quickly three times,
and you can understand why his workmates just call him Subra for
short. The EHSD Administrative Information Systems Programmer
says his first name, Subramanian, means “God’s Name” in his native
Indian language. His last name, Chidambaram, is the name of a
temple city in the state of Tamil Nadu, located in South India, where
he is from. “Both names are actually very common in South India,”
says Subra.
Subra, however, is taking on the very uncommon task of migrating
all of Contra Costa EHSD’s data to the new CalSAWS online portal,
where it will be shared with the rest of the state when the site goes
live in October 2022.
Fifty-eight California counties are coming together as one Joint Powers Authority to build the first California
Statewide Automated Welfare System (CalSAWS). CalSAWS will combine three existing systems into one automated
eligibility and case management system that supports key public assistance programs on a cloud-hosted base.
“It’s a lot of work, and we have a lot of meetings because all of our client and case data from
three complex systems have to be seamlessly integrated into one new system,” says Subra.
When completed, CalSAWS will be the primary system for delivering benefits to more than
13 million Californians.

Library News

Grab & Go Library Service
On Monday, April 26, Contra
Costa County Library reopened
most community libraries to the
public for Grab & Go service. The
libraries opened with limited
occupancy and offer select
services. Patrons will be asked to
limit their time in the library to no
more than one hour and to abide
by all safety protocols, including
social distancing and mask
requirements. “I am very excited
that as we are beginning to see
the light at the end of a very
long tunnel, we are able to plan
to transition to safely reopening
our beloved libraries,” said Diane
Burgis, Chair of the Contra Costa
County Board of Supervisors.

State Librarian Greg Lucas visits with County
Librarian Alison McKee for Grab & Go kick-off

Library News Continued on Page 22
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Library News
Lendable Wi-Fi Hotspots
The Library is offering Wi-Fi hotspots for checkout. The hotspot
provides internet access to families and library patrons who don’t have
a connection at home. The lending program will allow students, parents,
teachers, and families working and studying remotely access to a free
and reliable internet connection.
The portable hotspots connect Wi-Fi enabled devices such as laptops,
tablets, or smartphones to the internet. The hotspots can connect up to
10 devices at one time and work almost anywhere in the continental U.S.
Hotspots are available for checkout at ccclib.org or by contacting library
staff at any community library. Patrons must have a library card in good
standing to check out a hotspot. The lending period is 21 days, and they
are available for renewal if there is no waitlist.

Digital Checkout Milestone
The Library reached a record-breaking milestone in 2020 when digital
checkouts of eBooks and eAudiobooks surpassed one million. This
accomplishment illustrates the continued growth and importance of
library digital lending, especially in a year with building closures due to
the global pandemic. The Library is one of 102 public library systems
worldwide that surpassed one million checkouts last year. Readers
just need a valid library card to access digital books from the Library’s
OverDrive-powered digital collection. Visit https://ccc.overdrive.com/ or
download the Libby app to get started and borrow anytime, anywhere.

Brainfuse Unemployment Benefits Assistance
Live unemployment benefits coaches are available to help workers
determine unemployment eligibility benefits using state and
federal guidelines. Filling out the application and finding the
right unemployment resources can be overwhelming. During this
unprecedented time, Brainfuse can help workers navigate the process
and receive the correct benefits. Access to live coaches and resources is
free with your library card.

Community Conversation, Racism: A Public Health
Crisis in Contra Costa County
On February 18, the Library hosted a “Community Conversation” called
Racism: A Public Health Crisis in Contra Costa County. The discussion
focused on the County Board of Supervisors’ resolution declaring racism
as a public health crisis. The panel, which included Supervisors Federal
Glover and John Gioia, discussed the genesis of the resolution and how
citizens will participate in the process of “achieving health equity and a
welcoming and just Contra Costa County.” You can view a recording of
the event on the Library’s YouTube channel http://www.youtube.com/
user/theccclib
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Probation News
Focus on Workplace Wellness
In 2020, we experienced two life-changing
events - an unprecedented global health
pandemic and a pandemic of racial injustice. A
global call for true justice ensued in response to
the traumatic impact of these events.
As Probation staff struggled to define
and balance the emotional responses to
daily images of disease and protests, our
Department held a roundtable to offset the stay
home orders and its social disconnection. The
forum allowed a safe space for open
conversation about our experiences, issues,
and concerns in a new way.
From the roundtable’s open conversation,
the idea arose to create a Diversity, Equity,
and Inclusion (DEI) Committee composed
of departmental peers with various titles,
backgrounds, and identities. The committee
has dedicated itself to creating a holistic
workplace that values the contributions from
the richness of one’s cultural identity and
orientation and fosters shared respect and
emotional intelligence through education,
accountability, and compassion. The members
include Dialo Byrd, Malkia Crowder, Kristi
Hernandez, Brian Horace, Rasaan Jackson,
DeAjuané Jones, LaTasha Jones, Keisha Keedy,
AJ Lawrence, Robbyn-Nicole Livingston,
Clarina Martinez, Marlene Martinez, Shanette
Richardson, Bart Sloan, Sunny Smith, James
Steward, Crystal Tolentino, Rev. Van Hook, and
Kiki Williams.
In collaboration with Peer Support, the DEI
committee recently conducted Days of Care at
Juvenile Hall, Orin Allen, and the field offices
to offer a warm introduction, a nutritional snack
and a listening ear to staff during trying times.
Our goal is to positively affect the larger
community we serve by focusing on
our Department’s wellness. By ensuring
that education and action that enhance diversity, equity, and inclusion remain constant in our professional
relationships, we hope to create healthy cycles of awareness.
Nutritional snacks
nourish workplace wellness

As we slowly ease into safer pandemic tiers, the DEI committee intends to conduct community outreach. Plans
are underway to collaborate with surrounding Bay Area agencies to build connections and expand the necessary
dialogue throughout the region.
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Kirker Pass Road Northbound Truck Climbing Lane

Public Works News
The Public Works Department
is excited to announce the
completion of the Award
Winning Kirker Pass Road
Northbound Truck Climbing
Lane Project. This project
received “Project of the Year”
by the Northern California
Chapter of the American Public
Works Association (APWA).
Kirker Pass sculptured
rock wall on the summit

It will now move on to compete in the national
APWA Awards program. This project succeeded
due to the Project Team efforts, including Public
Works staff from Transportation Engineering,
Design/Construction, Environmental, Real Estate,
and the Surveys Section. The total project cost is
$21.67 million
Kirker Pass Road is a route heavily used by
commuters traveling between central and East
County and has almost 20,000 vehicles per
day, including 1,200 trucks. The traffic volume
is estimated to increase to 40,000 vehicles per
day in the future. This project is approximately 2
miles long. It begins at the Concord Pavilion and
includes the construction of a truck-climbing lane
in the northbound direction. This lane provides
relief for the truck drivers working their way up the
steep grade of almost 11%. The lane allows drivers
to make safer decisions by separating the slower
moving trucks from the faster moving vehicles.
The project had several unique features not
standard on all road projects. Construction of the
truck climbing lane required significant earthwork
and six retaining walls. The walls facing the roadway
were sculpted with a rock-like face and stained to
Unique metal culvert serves as a cattle crossing
minimize the visual impact by blending into the
surrounding hillsides. Another unique feature was an existing 90” diameter metal culvert that goes under Kirker
Pass and serves as a cattle crossing. “Green” elements include two bio retention areas to capture and clean
the water that runs off the roadway before it enters the creek. In addition, rubberized asphalt made partially of
recycled tires was placed on the roadway’s surface to extend the pavement life. It reduces noise and water on
the roadway surface while increasing safety for drivers.
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Sustainability Corner
Contra Costa County Adopts Climate
Emergency Resolution
On September 22, 2020, the Board of Supervisors
declared a climate emergency when it passed
Resolution No. 2020/256. The Sustainability
Commission, a citizen advisory body, and the
Sustainability Committee (Supervisors Glover and
Gioia) developed the resolution. The resolution
describes the evidence of a changing climate and
its impacts on Contra Costa County and outlines
a set of actions to address the climate crisis.
Community support for the climate emergency
resolution is substantial.
The Climate Emergency Resolution directs County
staff to look at how we do business and identify
how to implement the County’s Climate Action Plan.
The Interdepartmental Climate Action Task Force,
comprised of County department directors, will
report to the Board twice a year on actions taken
by County employees. At its first meeting, the Task
Force realized how many County departments offer
services online due to the COVID-19 pandemic. In
addition to providing easier access for many to
County services, this reduces car trips (and pollution).

In its first report to the Board on March 30,
the Task Force recommended the Board:
Support continued online County
services and meetings where possible
after the COVID-19 restrictions are
lifted, based on benefit and capacity
determined by departments.
Establish a Sustainability Fund
supported by an annual investment
to make improvements to County
facilities and operations to reduce
emissions and energy costs.
Advocate with the State that virtual
advisory body meetings continue
after COVID restrictions end.
The report also identifies additional
opportunities for the Task Force and County
departments to pursue going forward, with
direction from the Board.

Making Contra Costa Homes More
Energy Efficient
Through the Bay Area Regional Energy Network
(BayREN), Contra Costa County provides
homeowner education and energy efficiency
rebates. BayREN’s Home+ program seeks to
provide homeowners with resources to save money
on energy bills and energy efficiency upgrades
while increasing their home’s comfort.
This past year Contra Costa County hosted six workshops informing homeowners of BayREN energy efficiency
rebates and benefits. 419 residents completed a total of 1,382 BayREN energy efficiency upgrades in their
home, saving $574,501.75 in rebates and 78,826 kWh in 2020 alone!
Every County library has free energy toolkits you can check out to test your home’s energy efficiency. This
video walks through how to use each item in the toolkit to save money on your energy bill and improve your
home’s comfort.
Additionally, you can contact a BayREN Energy Advisor at (866) 878-6008 or fill out this online contact form.
Energy Advisors can give you more information about which BayREN upgrades and participating contractors
are most likely to match your needs and budget.
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43rd Annual MLK Commemoration
Spotlight Continued from Page 7
Dr. Martin Luther King, Jr. Celebration

On Tuesday, January 19, the Contra County Board of
Supervisors held a virtual community celebration honoring
the 43rd Annual Commemoration of Dr. King’s life and legacy.
The County’s MLK Committee Chair, Antoine Wilson, made
the opening remarks and thanked the committee members
for their service, putting together a virtual program during a
difficult year of the COVID-19 pandemic.
The event was emceed by Board Chair, Supervisor Diane
Burgis, who reflected on this year’s theme “Silence is Not an
Option” and how the County has spoken up by declaring in
a resolution that racism poses a public health crisis.
“In the legacy of Dr. Martin Luther King, Jr., our humanitarian
honorees served the community of Contra Costa with
distinction and grace, helping our community to address
issues of racial injustice and inequality,” said Board Chair,
Supervisor Diane Burgis.

The Board of Supervisors recognized the Adult Humanitarian
of the Year, Velma Wilson from Antioch, and the Student
Humanitarian of the Year, Kimyatta Newby, a recent
graduate of Middle College High School in San Pablo. Their
stories of leadership, advocacy, and service have impacted
Contra Costa County,
Our lives begin to end
its residents and
communities, and
the day we become silent
reflected the spirit of
about things that matter.
Dr. King’s work and
achievements.

“

”

– Dr. Martin Luther King, Jr.

The celebration featured
the voices of inspirational speakers from the community,
including Mike Anderson, former Mayor of Lafayette, Iris
Archuleta, Co-founder Emerald HPC International, Merl
Craft, Mayor of Pittsburg, Reverend Phillip Lawson, civil
rights activist, and Shanelle Scales-Preston, Pittsburg Council
Member. The program also included entertainment from
Contra Costa School of Performing Arts student Ka’Nayah
Landers-Daniels.
Watch the Dr. King Ceremony at www.contracosta.ca.gov/5307.
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27th Annual César Chávez Celebration
On Tuesday, March 30, the Contra Costa County Board of
Super-visors honored César E. Chávez in a virtual celebration
recognizing his commitment to social justice and respect
for human dignity. The celebration also recognized the 2021
Youth Hall of Fame awardees. The annual celebration honors
the diversity and richness of our community and its immigrants.
“We honor the memory of César E. Chávez and continue his
commitment to fight for social justice and for those who can’t
fight for themselves,” said Board Chair, Supervisor Diane
Burgis. “We also recognize
our 2021 Youth Hall of Fame
awardees, highlighting
deserving teens and their
commitment to community
and service.”
The theme for this year’s
celebration was Move Our
Community Forward – Adelante
Con Nuestra Comunidad. The
celebration featured three
keynote speakers: Mary Rocha,
Antioch School District Board
Trustee, Jane Garcia, Chief
Executive Officer of La Clínica
de La Raza, and Arturo Cruz,
San Pablo City Councilmember,
with performances by Mariachi
Monumental and Ballet
Folklórico Netzahualcoyotl.
The Youth Hall of Fame Awards presentation acknowledges
outstanding Contra Costa County teens who demonstrate
excellence in one of six categories. The 2021 Youth Hall of
Fame Awardees are:
Good Samaritan: Chris Garcia, Antioch High School
Leadership & Civic Engagement: Ryan Raimondi, Liberty
High School
Middle School Rising Star: Stephanie Boustani, Acalanes
High School
Perseverance: Bianey Douglas, Carondelet High School
Teamwork: Haley Brathwaite, Carondelet High School
Volunteerism: Jonathan Castaneda, Pinole Valley High
Watch the ceremony at www.contracosta.ca.gov/6039.
Performances by Mariachi Monumental and Ballet
Folklórico Netzahualcoyot
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County Employees Give Back
At a presentation during the Contra
Costa County Board of Supervisors
meeting on February 9, 2021, the
annual Counties Care Holiday Food
Fight was recognized, and donation
results were announced. Contra Costa
County employees raised over $67,000
to help provide over 130,000 meals
to benefit children, individuals, and
seniors through the Food Bank of
Contra Costa and Solano.
Left: President & CEO of the Food Bank of
Contra Costa & Solano Joel Sjostrom and
staff presenting virtual awards

“Basics like food remain a high priority need for members of our community during this pandemic. We thank
County employees for caring to give,” said Board Chair, Supervisor Diane Burgis. “When we all pitch in to support
one other, it heals our hurt, and brings a stronger, brighter future for Contra Costa County.”
Celebrating 17 years of friendly competition, the Contra Costa
and Solano Counties’ Food Fight this year helped provide more
than 220,000 meals for families and individuals in need. Since
2004, the two neighboring counties have raised over $2.1 million
to fight hunger, according to the Food Bank of Contra Costa and
Solano where demand for its services has dramatically spiked
due to the pandemic.
If someone you know needs assistance with food resources or
you want to learn about volunteer opportunities, visit the Food
Bank of Contra Costa and Solano at www.foodbankccs.org.

Combined Charities Campaign
2020 proved a challenging year
for individuals, families, and our
communities. Employee donations
allowed local charities to plan for the year ahead, helping move
our communities forward. Combined Charities Campaign
campaign slogan was, “Let your light shine, donate today!”
DoIT and Jessica Butterfield chaired the 2020 campaign.
Here are the final numbers:
Total of Online Donation Pledges: $22,859.30
Total to Date of Paper Pledge Forms: $13,463
Total Pledges for 2020: $36,322.30
Thanks to everyone who helped promote and donate to the
campaign. We look forward to continued commitment to
the community in 2021.
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Holiday Food Fight Winners
Little Apple

Supervisor Burgis' Office – $10,188.60

Mini Depts.

Agriculture – $2003.00

Small Depts.

County Counsel – $8,377.25

Midsized Depts.
Large Depts.
Good Egg
Heart & Soul

Consv. & Development – $4,330.38
EHSD – $11,390.28

Chief Lewis Broschard,
Contra Costa County Fire Protection Dist.
Pauline Fentener Van Vlissingen,
Auditor-Controller’s Office

World Peas: 2nd Runner up Counties Care Food Fight
Contra Costa County

Listed Below – Departments that contributed
the Most Dollars over the last 5 years
Wood Plaque:

Health Services

Wood Plaque:

Conservation and Development

Wood Plaque:

County Counsel

County Awards & Recognition
Library 3D PPE Printing Program
In the early months of the pandemic, the Library
used several 3D printers to produce mask clips
and Montana Masks at a time when personal
protective equipment (PPE) across the globe was
in short supply. The program produced more
than 3,000 mask clips that allowed more than
200,000 faulty masks from the national stockpile
to be redeployed. As a result, the Urban Libraries
Council has recognized the Library’s 3D PPE
Printing Program as an Honorable Mention in
their 2020 Innovations Initiative in the category
of Wellness, Safety and Sustainability. Read the
full award entry about the project.

Contra Costa Television Wins 2021 WAVE Award
Contra Costa Television (CCTV) won the
2021 Western Alliance Video Excellence
Award in Live Format Videos Professional.
The award recognized work on the Spring 2020 Election Preview.

"Spring 2020 Election Previews"

CCRMC Receives National Top 10 Ranking
In May 2021, the Lown Institute, a non-partisan healthcare think tank, ranked Contra
Costa Regional Medical Center as one of the top 10 hospitals in the United States for
avoiding overuse of low-value tests and procedures, such as coronary artery stenting and head imaging for fainting.

2021 Women of the Year
Lavonna Martin
Wins Woman of
the Year Award
State Senator Steve
Glazer named Lavonna
Martin, Director of
Health, Housing and
Homeless Services,
the 2021 Senate
District 7 Woman of
the Year. “Lavonna’s
selfless leadership and
passionate advocacy
for those in need have been a lifeline to so many
people who have suffered on the streets, especially
during the pandemic,” Glazer said. “She is worthy
of this award in every respect.”

Beth Hernandez Named Woman of the Year
State Senator Bill
Dodd named Beth
Hernandez, Quality
Improvement Manager,
Woman of the Year.
“I’m proud to recognize
Beth, who has made a
significant contribution
to keeping people safe
as we emerge from this
pandemic,” said Sen.
Dodd. “She’s provided
the kind of leadership
we need to get us through this crisis and safely
reopen our community. I can’t think of a more
important responsibility for a public servant.”
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County Awards & Recognition
Public Works Wins Nor Cal APWA Award
Congratulations to our Capital Projects Division (lead by Ramesh
Kanzaria), Sheriff’s Office, and County Administrator for their
Emergency Operations Center and Public Safety Building,
winning the Nor Cal APWA award category “Structures less
than $50 million.” The facility includes a state-of-the-art, hightech room that allows emergency managers and staff to have
situational awareness of disasters, critical incidents, and events.
With backup systems, the building is designed to withstand disruptions of electrical power, sewage, and water for up
to several weeks. The new building achieved LEED GOLD certification for environmental sustainability.

Public Works and Flood Control District Achieves
American Public Works Association Accreditation
The Public Works Department & Flood Control District are re-accredited
every four years by the American Public Works Association (APWA). APWA’s Accreditation Program provides
an opportunity for public works departments throughout the nation to go through a self-assessment to evaluate,
verify and recognize compliance with recommended management practices. This is the sixth time for the Public
Works Department and the second time for the Flood Control District. Due to COVID-19, the in-person site visit was
changed to a virtual visit in October 2020 with APWA evaluators. The evaluators reviewed many policies, procedures,
and other documentation. Achieving Re-Accreditation is recognition that Public Works and the Flood Control
District continually review our operations and update documentation.

Public Works Wins Project of the Year Award
Congratulations go out to our Design/Construction Team Lead
by Kevin Emigh and Project Managers Jenna Caldwell and Nancy
Wein for their hard work on the Kirker Pass Northbound Truck
Climbing Lane Project. The project won the Nor Cal APWA award for its category, “Transportation Projects between
$5-25 million,” and the Chapter’s Project of the Year, including all projects from the Chapter.

Manager(s)
of the
Year
2021
Managers
of the
Year
Karin Graves, Interim Storm
Water Program Manager
was named “Manager of the
Year” in the Water Resources
Category by the Northern
California Chapter of the
American Public Works
Association. Her leadership,
dedication, and ability
inspire staff and permittees
to work together to improve
the Contra Costa County
Clean Water Program.
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Adrienne Todd, Departmental Personnel Officer
in our Administrative
Services Division,
“Manager of the Year,”
in the Administrative
Management Category,
by the Northern
California Chapter of the
American Public Works
Association, for her
leadership to improve
personnel processes
and assist the Office of
Emergency Services in
response to COVID-19.

Welcome to the County
Alison McKee Appointed as County Librarian
The Contra Costa County Board of Supervisors has appointed Alison McKee as
the next County Librarian. Ms. McKee has been with the Contra Costa County
Library since 2002 and became interim county librarian in October. She previously
served as deputy county librarian and has held positions including library assistant,
librarian, and senior community library manager in her tenure.
As county librarian, Ms. McKee will oversee the library budget and many big
projects, including an upgrade of the Library’s IT security system and moving the
library to a state sponsored broadband network that will increase internet speed at
the libraries ten-fold. As deputy, she tackled some complex and important projects,
including managing the new website’s launch, helping to activate the Library’s Equity, Diversity and Inclusion
Committee, opening the new Brentwood Library, and the project to build the new Pleasant Hill Library.
Ms. McKee looks to build upon the Contra Costa County Library’s reputation by implementing many new
modern library services and initiatives, promoting library resources, and coordinating with city and town
partners to improve and upgrade library facilities.
Ms. McKee holds a master’s degree in library and information science from San Jose State University and a
bachelor’s in music performance from the San Francisco Conservatory of Music.

Captain Melissa Klawuhn is the New Assistant Sheriff for the Sheriff's Office
Captain Melissa Klawuhn joined the Office of the Sheriff in 2001 as a Laboratory
Aide in the Forensic Services Division. In 2003, she was promoted to Deputy Sheriff
Criminalist and attended the police basic academy. The next year she transferred
to the classification of Deputy Sheriff and had assignments in custody service,
patrol, and investigation. During that time, she served as a Bay Point resident
deputy and homicide detective. Captain Klawuhn was promoted to the rank
of sergeant in 2013, to lieutenant in 2016 and captain in 2019. Captain Klawuhn
previously served as a team leader of the Hostage Negotiation Team and the
commander of the SWAT Team.
Before joining the Sheriff’s Office, Captain Klawuhn, who has a degree in animal
science, was a high school chemistry teacher.
“The Office of the Sheriff values our community partnerships and diversity, and I am honored to transition into
this new leadership role,” said Captain Klawuhn.
In her new role, Captain Klawuhn will be one of four Assistant Sheriffs in the organization. She will oversee the
Administrative Services Bureau. This includes personnel, finance, professional standards, recruitment,
and training.
“It is my privilege to promote Captain Klawuhn,” said Contra Costa County Sheriff David Livingston. “She has
handled numerous high profile and critical assignments as she climbed the ranks in the department. She
has shown outstanding dedication and leadership and made many contributions to the department and
community. I thank her for taking on new responsibilities as we serve the community and guide the department
into the future. Congratulations to Captain Klawuhn.”
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Welcome to the County
Gilbert Salinas Serves as Inaugural Chief Equity Officer for Health Services
Gilbert will address racism, inequity of treatment, foster inclusion, and health equity
as Assistant Director of Health Services and inaugural Chief Equity Officer. He worked
as the Chief Clinical Officer for the highly esteemed Rancho Los Amigos National
Rehabilitation Center (RLANRC), using ten plus years of Hospital Administrative
experience to manage Outpatient Services Division. He also acted as the lead
administrator for RLANRC’s expansive capital project, which are cornerstones of
“Rancho Rising 2020,” a $418 million hospital consolidation project that began in 2015.
As the former Acting Director of Performance Improvement for Los Angeles
County Department of Health Services (DHS), Gilbert helped lead system-wide
transformation efforts, including the designing, structuring, funding development,
and implementation of DHS’s Performance Improvement Program. He also designed
and implemented the framework for Patient Advisory Councils in Los Angeles County. He is a nationally known
advocate for violence prevention and has participated in conferences with many distinguished dignitaries. Los
Angeles County recognized his work in creating equality for individuals living with a disability; the Los Angeles
County Commission on Disabilities awarded him the prestigious Access Award.
Gilbert’s education began with a certificate from Johns Hopkins University’s School of Public Health and then a
bachelor’s degree from Springfield College. He later graduated from the Program for Clinical Effectiveness at
the Harvard School of Public Health. He also received a master’s degree in Public Administration in Healthcare
from Liberty University.
He is a founding board member for the Kaiser Permanente School of Medicine, an Advisory Board Member for
the Center for Medicare and Medicaid’s National Partnership for Patients, and an acting member of the Institute
for Healthcare Improvement’s Equity Advisory Group. His work has received local and national awards.

Monica Carlisle is the New Senior Management Analyst, County Administrator's Office
Monica Carlisle joined the County Administrator’s office as a Senior Management
Analyst in November 2020. She has ten years of progressively responsible experience in
the public sector. She worked as an Administrative Assistant at the Executive Office of
the San Mateo County Department of the Assessor-County Clerk-Recorder and Chief
Elections Officer, assisting the Department Head in managing administrative, budgetary,
and personnel activities of the department.
Monica joined Contra Costa County in January 2019 and served as the Senior Program
Analyst with the Office of Reentry and Justice. She was responsible for contract
development, demands management, and staffing support to several County advisory
bodies. In the County Administrator’s Office, she will serve as the analyst for her assigned
departments, advise them and exercise oversight in budget, personnel and administrative policies. Her primary
departmental assignments will be Child Support Services and Employment and Human Services.
Monica holds a Bachelor’s Degree in English with a minor in International Law from Dalian University of Foreign
Languages in China. Additionally, she holds a Master’s Degree in Communication from Marquette University.
Monica has a young daughter who keeps her and her husband very busy. In her spare time, she enjoys spending
time with family, camping, and traveling.
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Nathan Wiebe is the New Chief Information Security Officer
Nathan James Wiebe is passionate about public service and working with stakeholders
to address information security risks. He led the Information Assurance Team for the City
of Austin, supporting departments in criminal and administrative investigations, forensics
for cyber incidents, litigation, and security control assessments and consulting. He also
worked with stakeholders to establish City Code governing information security.
Nathan served as Chief of Investigations for Austin’s City Auditor, investigating
wrongdoing in city government. He also worked with City stakeholders to revise City
Code governing fraud, waste, and abuse investigations and reporting. He had served as
the supervisory investigator for the City Auditor for two years.
Nathan spent two years with the Federal Deposit Insurance Corporation (FDIC), investigating bank fraud by
employees of financial institutions. He worked on numerous high-profile investigations into the causes of the
2008 financial crisis and worked as part of a team to prosecute offenders. He also served as a key stakeholder in
restructuring the FDIC’s forensic security requirements and policies.
Nathan started his career working ten years for a small forensics firm, becoming a Senior Manager. His work
included investigations of Ponzi schemes, bankruptcy fraud, and recovering millions of dollars for defrauded
parties. He also managed all information technology and developed a computer forensics service line.
Nathan earned a Bachelor of Science in Information Systems from Cal State University Los Angeles, a Master in
Business Administration from the University of Southern California, and currently pursues a Master of Information
and Cybersecurity at the University of California at Berkeley. He received training in forensics from the US Secret
Service and holds numerous security certifications. He has presented at national conferences on fraud, forensics,
and industry best practices.
Nathan is a competitive master swimmer, mountain biker, and yoga practitioner. His wife is an Assistant Professor
of Practice at the University of Texas at Austin.

Erin Steffen is the New Senior Management Analyst, County Administrator's Office
In December 2020, Erin Steffen joined the Contra Costa County Administrator’s Office as a
Senior Management Analyst in support of the Library and Conservation and Development
Departments. For the past 15 years, Erin has spent her career in the public sector serving
local governments throughout the East Bay – most recently, as Assistant to the City
Manager for the City of Berkeley. Erin holds both a Bachelor’s and Master’s degrees in
Public Administration from Indiana University.
Advocacy for professional development and local government service are passions for Erin,
who has served on the Board of Directors for the Institute of Local Government, the League
of California Cities, and the Municipal Management Association of Northern California,
where she served as President. Additionally, Erin chartered and served as President of a Toastmasters group at a
previous workplace. Erin earned the ICMA-accredited Credentialed Government Leader certificate in 2015.
Enjoying her family occupies much of Erin’s spare time, including her husband, Nick, and their two young
daughters, Marlo and Artemis. Erin is eagerly awaiting the opportunity to return to traveling around the country
and beyond, visiting far-flung family and exploring new places.
Erin considers local government service a profession of passion and dedication; she looks forward to supporting
Contra Costa County in serving our constituents.
33

County Service Awards with 20+ Years of Service*
Agriculture-Weights/Measures
Ralph V Fonseca
30 Years
Animal Services
Paul K Madsen

20 Years

Assessor
Stacey L Rhodes
Gordon R Kinnee
Paul Choroski
Jenni Ly
Thomas Sueoka

35 Years
30 Years
25 Years
25 Years
25 Years

Auditor-Controller
Irene Lim

20 Years

Board of Supervisors
Federal D Glover

20 Years

Child Support Services
Denise L Lloyd
Denise D Giudici-Garber
Carol A Jacoby-Rice
Leslie D Russo
Steven L Shilling

40 Years
30 Years
20 Years
20 Years
20 Years

Clerk-Recorder
Chuck Waters

25 Years

Conservation and Development
Judith A Kallerman
25 Years
Keith A Denison
20 Years
Ruben L Hernandez
20 Years
Kristine J Solseng
20 Years
Bret L Wickham
20 Years
Contra Costa Fire District
Herbert Cheng
Rick Stratton III
Michael D Schmidt

30 Years
30 Years
20 Years

County Administrator’s Office
Matthew A Boyer
35 Years
Randy G Demerse
35 Years
Scott B Sullivan
35 Years
Lawrence A Jacobson
20 Years
John K Ko
20 Years
Habibullah Nawid
20 Years
Arlene Serrano
20 Years
County Counsel
Jacqueline Y Woods
Paul J Webb

25 Years
20 Years

District Attorney
Dodie D Katague

35 Years

Employment and Human Services
Monica L Galvan
35 Years
Bonnie J Bienkowski
30 Years
Rosalyn A Guillory
30 Years
Xiomara Mayorga
30 Years
Kathleen P Murphy
30 Years
Kam S Phoummathep
30 Years
Qadirah D.K. Siraaj
30 Years
Magda S Bedros
25 Years
Ana Caballero
25 Years
Lora L Duncan
25 Years
Doris Edlund
25 Years
Alvin Gibson
25 Years
Rima I Kashou
25 Years
Janeen E Lawson
25 Years
Doretha McElderry
25 Years
Magdalena Perez-Dominguez 25 Years
Stephanie A Rojas
25 Years
Scott Sanders
25 Years
Janelle M Taggart
25 Years
Margot V Abbott
20 Years
Raenelle Mae E Aldana
20 Years
Ruth Atkin
20 Years
Michele M Baker
20 Years
Mary L Cook
20 Years
Monique L Cooper
20 Years
Patricia R Crain
20 Years
Lashun
20 Years
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Service Awards For Dates November 2020 – April 2021
Marcy L Hara
Michael R Hernandez
Sung H Kim
Robert A Kocher
Gwendolyn F McKneely
Valerie Memnon
Marilyn M Mosley
Edith Ortega
Laverne L Parris
Gina A Prendiville
Moueylinh Rodillas
Craig T Roney
Valerie A Stewart
Veronica Tamayo
Marites S Tolentino
Sophia C Webb
Janice F Wright
Kathleen M Young

20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Health Services Department
Pamela J Gosling
Anita Martinez
Sengkham Nompraseurt
Adila V Araya
Rusty Keilch
T errie L Kent
Irma R Lerma
Jacqueline L Lindsey
Lupe Villalobos
Karen F Wonnenburg
Jami R Daviner
Carla T Dockham
Thomas E Gamsky
Lorena Garcia
Nancy S Hendra
Leticia Hurtado
Raquel L Lochhead
Ethel T Mae
Kimberly C Mercer
Alice S Mora
Darrell L Pierce
Jack B Rosenfeld
Virginia Ruiz
Maria E Sanchez
Gilbert Soberal
Margarita I Vargas
Tracey Walker
Shideh Ataii
Ann-Marie Brown
Lorene J Bunting
Ulysses De Los Santo
Mireya Diaz
Vickey E Dominguez
Cynthia A Easton
Christopher M Fiso
Martha A Flores
Lacey A Friedman
Phyllis Howard
Martin F Lynch
Leticia M Mata
Toni Philbrick
Swarnalatha Srinivasa
Chung Sun Yi
Gerald D Tamayo
John M Wiggins
Maria R Anaya-Montoy
Chiye Avila
Linda Bruno
Elizabeth M Cardos
Diana M Carpio
Lisa S Colvin-Ellison
Maureen T Fix
Karen D Flynn
Kenneth W Golston
Mercy Faith G Guardia
Joemely C S Guevarr
Markus P Haidinger
Brett M Horton

40 Years
40 Years
40 Years
35 Years
35 Years
35 Years
35 Years
35 Years
35 Years
35 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
30 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Caroline P Killough
Michael Y Lacuesta
Mary L Langlois
Jessica Lopez
Matthew Luu
Alan Ly
Maya W Maran
Mary M McLain
Janet M McCoy
Bertha A Mena
Myra J Millena
Steven V Montoya
Maribel A D Ochoa
Jenny D Parecadan
Bernard Payne
Veronica R Perez
Ahmad M Popal
Nenita T Roldan
Marie Scannell
Ward Smedt
Martin G.W. Sum
Zdena Teply
Vernita Travis
Araceli J Trejo
Ngozi R Umozurike
Anna K Williams
Jennifer E Wood
Jue Zhang
Yu F Zhao

20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Christina R Rodriguez
Carolyn R Siebert
Otis L Singleton Jr
Shawna L Sommers
Sandra D Thoma
Kim D Willey
James E Williams II
Debra K Williams
Douglas E Wolfe

20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Treasurer-Tax Collector
Dorcas A Craig

25 Years

Library
Lisa G Cano-Loomis
Karla A Mathwin

20 Years
20 Years

Probation Department
David Le Dee
Terrance L Wilson
Gregory S Agnew
Donald Burgess Jr.
Chad J Cardoza
Amy J Decker
Genevieve A Maloney
Valerie M Miramontes
David A Palmer

25 Years
25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Public Defender
Kimberly L Mayer
Joanne Sanchez
Tracee C Turner

25 Years
20 Years
20 Years

Public Works Department
Dock Smith Jr
Zulma G Garcia
Edmundo Y Garcia
Kristen L Hardeman
Brian D Louis
John A Roach
Mathias S Ternes
William J Ware

25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years

Sheriff-Coroner’s Office
Marion P O Mary
Jaroslaw K Pytlak
Carla E Williams
David C Allain
Brian P Berry
Mary K Blasco
James E Boutain II
Arron J Carson
Debra A Clark
Carolyn A Crain
Elizabeth A Crawford
John O Crose Jr.
Joseph M Harrison
Debora L Kenoyer
Leah R Marchese
Stephanie A Martin
Vince E Mello
Nicole M Peters

30 Years
30 Years
25 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years
20 Years *Information as reported to Contra
20 Years Costa FOCUS by departments. All
20 Years
departments were invited to submit
20 Years
20 Years recent retiree information. Some
20 Years departments may not have done so.

Retirements Jan – April 2020
Contra Costa Fire District
Elia Alailima
Gillian Graham
Jim Huntze
Kody Kerwin
Steve Rupnow
Rick Stratton
Kathy Woofter
Joee Young

33 Years
30 Years
33 Years
21 Years
5 Years
29 Years
18 Years
8 Years

Employment and Human Services
Laura Cox
39 Years
Remie Fagout
24 Years
Nancy Fernandez
20 Years
Enriqueta Gomez
25 Years
Patricia Hagen
26 Years
Yolanda Harrell-Jones
33 Years
Bob Kocher
20 Years
Karen Lavow
39 Years
Carla McCrea
26 Years
Kathleen Murphy
30 Years
Maria Orozco
20 Years
Suzanne Perez
31 Years
Aurelia Quintero
30 Years
David Rockholt
21 Years
Farideh Rahmani
23 Years
Anne Rankin
22 Years
Samuel Sampayan
24 Years
Divina Tiamzon
27 Years
LaQuita Tummings
22 Years
Amy Bat Tzipora
23 Years
Mickey Williams
20 Years
Public Works
Paulette Denison
Mary Halle
Jesus Navarro
Christopher Schleupner
Monica Sinz
Victoria Skerritt
Jerrold Tourte

22 Years
28 Years
21 Years
16 Years
33 Years
14 Years
37 Years

Treasurer-Tax Collector
Brice E. Bins
Eric H. Moe
Shirley A. Reese

22 Years
35 Years
24 Years

