


FY 2009/10CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY
APPLICANT: Contra Costa Crisis Center

PROGRAM NAME/NUMBER: 24-Hour Homeless Hotline /211 Contra Costa/
09-25-PS

PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide information and referrals to 5,000 Urban County
residents with shelter, motel vouchers and crisis
counseling.

TOTAL PROGRAM COST: $841,375

AMOUNT RECEIVED FY 2008/09: $20,000

AMOUNT RECOMMENDED FY 2009/10: $20,000

GOAL/PERFORMANCE AS OF 12/31/08: 5,000 /2,497

PROGRAM DESCRIPTION: Subrecipient provides 24-hour information and referral services
to homeless residents through the Homeless Hotline and 211 Contra Costa. The Crisis Center has
operated the Homeless Hotline since 1996. In 2007, the hotline became part of the Crisis
Center’s 211 program. 211 is a national, toll-free number that can be called 24 hours a day for
information about local health and social services and is available in addition to the long-
standing Homeless Hotline. Qualified full-time staff and trained volunteers provide shelter
referrals, emergency motel vouchers, emergency food programs, job training and health care.
Staff also provides immediate counseling and support, as well as crisis counseling, to homeless
persons with mental health and/or substance abuse problems.

PERFORMANCE ISSUES: None



FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY

APPLICANT: CCC Health Services
PROGRAM NAME/NUMBER:  Adult Interim Housing Program / 09-26-PS

PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide shelter and supportive services to 150 homeless
men and women to help them regain housing.

TOTAL PROGRAM COST: $1,575,460

AMOUNTY RECEIVED FY 2008/09: $95,500

AMOUNT RECOMMENDED FY 2009/10: $95,500

GOAL/PERFORMANCE AS OF 12/31/08: 150 /139

PROGRAM DESCRIPTION: Subrecipient provides emergency shelter and supportive services
to homeless men and women 24 hours a day year round. The program is operated at two sites:
847-C Brookside Drive, Richmond and 2047-C Amold Industrial Way, Concord. A specialized
program for youths 18 to 21 years of age is located at the Richmond facility. Upon entry into the
shelter, each resident is assigned a case manager to assist the individual in determining an
appropriate service plan that will help them regain housing as soon as possible. The shelters are
part of the County’s Continuum of Care and enable adults the opportunity to work on stabilizing
their lives and moving toward a permanent housing situation. In addition, each resident receives
needs and health assessments, job training, transportation and other services necessary to achieve
self-sufficiency.

PERFORMANCE ISSUES: None



FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY
APPLICANT: Loaves and Fishes of Contra Costa
PROGRAM NAME/NUMBER: Martinez Dining Room / 09-27-PS

PROGRAM SERVICE ARFEA: Martinez

PROGRAM OUTCOME: Provide emergency food assistance to 450 people, resulting
in improved nutrition.

TOTAL PROGRAM COST: $639,841

AMOUNT RECEIVED FY 2008/09: $15,000

AMMOUNT RECOMMENDED FY 2009/10: $15,000
GOAL/PERFORMANCE AS OF 12/31/08: 450 / 412

PROGRAM DESCRIPTION: Loaves & Fishes provides hot, nutritionally sound meals to
homeless and very low-income men, women, and children Monday — Friday at the Martinez
Dining Room. Since it’s inception in 1983 Loaves & Fishes has founded six dining rooms in
Contra Costa County where over 2.6 million meals have been served. By feeding the hungry,
Loaves & Fishes accomplishes three objectives: preventing homelessness and maintaining the
family unit, preventing poor cognitive development of children living in poverty and reducing
hunger and poor nutrition for very low-income people.

PERFORMANCE ISSUES: None




FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY
APPLICANT: Northern California Family Center
PROGRAM NAME/NUMBER: Shelter for Runaway and Homeless Youth / 09-28-PS
PROGRAM SERVICE AREA:  Urban County
PROGRAM OUTCOME: Provide mediation services and 1-5 nights of shelter,

clothing and food to 6 Urban County youth to prevent
homelessness and long-term institutionalization.

TOTAL PROGRAM COST: $250,000
AMOUNT RECEIVED FY 2008/09: $10,000
AMOUNT RECOMMENDED FY 2009/10: $10,000
GOAL/PERFORMANCE AS OF 12/31/08: 6/9

PROGRAM DESCRIPTION: Northern California Family Center (NCFC) provides
emergency shelter and counseling/mediation services to runaway youth and their families in
order to assist them in resolving their housing situation. NCFC provides a 24-hour hotline and
receiving office, consultation services and shelter for up to 5 days. Shelter services are provided
at a receiving site in Martinez, which has two beds, and in certified foster homes throughout the
County. The goal of the program is to move youth to a stable housing situation. Once the youth
is sheltered in a safe place the program provides mediation services between the youth and their
parents to determine a stable living situation for the youth that is agreeable to both parties.
Counseling and therapy are available after mediation has been completed.

PERFORMANCE ISSUES: None




FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY
APPLICANT: Shelter, Inc.
PROGRAM NAME/NUMBER: Homeless Prevention Program / 09-29-PS

PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide 275 Urban County residents with one-time
financial assistance to prevent homelessness and maintain
housing.

TOTAL PROGRAM COST: $347,565

AMOUNT RECEIVED FY 2008/09: $22,000

AMOUNT RECOMMENDED FY 2009/10: $22,000

GOAL/PERFORMANCE AS OF 12/31/08: 2757259

PROGRAM DECRIPTION: Subrecipient provides one-time direct financial assistance to low-
income families. Shelter, Inc. receives funds from federal, state and private sources to disburse
to County residents to prevent eviction or mortgage foreclosure and to assist the homeless with
move-in costs for a new residence. A case manager determines the ability of each household to
maintain the proposed housing expense so that the household doesn’t find itself in a perpetual
crisis or ongoing homelessness.

PERFORMANCE ISSUES: None




FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY

APPLICANT: Court Appointed Special Advocates
PROGRAM NAME/NUMBER: Children At Risk / 09-30-PS
PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide advocacy and representation services to 25 Urban
County abused and neglected children who are wards of the
County’s Juvenile Dependency Court as a way to improve
access to health and social services and a safe and
permanent living situation.

TOTAL PROGRAM COST: $576,735
AMOUNT RECEIVED FY 2008/09: $21,000
AMOUNT RECOMMENDED FY 2009/10: $21,000
GOAL/PERFORMANCE AS OF 12/31/08: 25/58

PROGRAM DESCRIPTION: Court Appointed Special Advocates (CASA) provides case
assessment, counseling, educational and health advocacy and volunteer court representation to
low-income abused or neglected children. Services include a trained volunteer child advocate
matched with the minor who provides one-on-one interaction and support to assist the child and
recommends the disposition of the case based on the child’s best interest in context with their
total circumstances. The volunteer researches the child’s case by interviewing social workers,
teachers, counselors, and parents/foster parents and attends administrative and civil hearings that
affect the rights and welfare of the child.

CASA carefully matches the personality, socio-economic and cultural background of the child
with his/her volunteer child advocate who stays with that child until his/her case is officially
vacated by the Courts. The specialized training, community outreach and Court representation
of low-income and minority children are critical elements of the proposed program. Children are
referred to the program from the Department of Social Services, Juvenile Court and Probation
Departments through a formal agreement.

PERFORMANCE ISSUES: None




FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY

APPLICANT: Lions Center for the Visually Impaired

PROGRAM NAME/NUMBER: Independent Living Skills / 09-31-PS

PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide in-home independent living skills instruction and
training to 48 visually impaired adults throughout the

Urban County so they will maintain their independence and
avoid institutionalization.

TOTAL PROGRAM COST: $529,514
AMOUNT RECEIVED FY 2008/09: $12,000
AMOUNT RECOMMENDED FY 2009/10: $12,000
GOAL/PERFORMANCE AS OF 12/31/08: 48/ 47

PROGRAM DECRIPTION: The Lions Blind Center of Diablo Valley (LBC) provides
supportive services for adults with visual impairments in order to maintain client independence
and avoid institutionalization. Independent Living Skills training is provided one-on-one by
qualified staff and is individualized to client’s needs. Services include needs assessment,
adaptive daily living instruction including personal grooming and housekeeping, counseling,
financial management assistance, demonstration and training in the use of optical and adaptive
aids, orientation and mobility training, information and referral services and case management.

PERFORMANCE ISSUES: None




FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY

APPLICANT: Ombudsman Services of Contra Costa

PROGRAM NAME/NUMBER: Ombudsman Services of Contra Costa / 09-32-PS
PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Investigate and resolve 60 severe cases of elder abuse,

insuring that these elderly residents receive proper health
care and necessary daily living support.

TOTAL PROGRAM COST: $166,560
AMOUNT RECEIVED FY 2008/09: $11,000
AMOUNT RECOMMENDED FY 2009/10: $11,000
GOAL/PERFORMANCE AS OF 12/31/08: 60 /38

PROGRAM DECRIPTION: Ombudsman Services provides advocacy services for frail and
dependent seniors residing in nursing homes and residential care facilities located in Urban
County. Services include investigation and resolution of elder abuse and quality of care issues,
witnessing of legal documents, providing information and resolving problems, as well as staff
and family education and training. Trained volunteer ombudsmen regularly visit nursing homes
and residential care facilities, maintaining a presence in order to safeguard the rights of residents.

PERFORMANCE ISSUES: In October, 2008, as part of the Governor’s budget balancing act,
all state funding for the Ombudsman program was cut, resulting in a reduction in funding of
nearly 50 percent for the local program. In spite of this reduction and subsequent staff layoffs,
during the first six months of FY 2008/09 Ombudsman Services investigated and resolved 38
cases of elder abuse, 63 percent of its primary goal. Remaining staff have taken on additional
caseloads even though work hours have been reduced to ensure that services continue to this at-
risk population. The agency is actively pursuing other funding through various sources.




FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY
APPLICANT: New Connections
PROGRAM NAME/NUMBER: HIV/AIDS Services / 09-33-PS
PROGRAM SERVICE AREA:  Urban County
PROGRAM OUTCOME.: Provide comprehensive medical case management services

to 40 Urban County residents living with HIV/AIDS so
they will maintain independent and improve their quality of

life.
TOTAL PROGRAM COST: $404,150
AMOUNT RECEIVED FY 2008/09: $15,000
AMOUNT RECOMMENDED FY 2009/10: $15,000
GOAL/PERFORMANCE AS OF 12/31/08: 40 /56

PROGRAM DESCRIPTION: New Connections provides comprehensive case management
services to people living with HIV/AIDS, improving the quality of life of these residents and
reducing the number who risk serious illness or fall into homelessness. Using a medical case
management model, the priority is keeping clients in medical care. Over 70 percent of the clients
served are extremely low income and require a great deal of assistance and support to maintain a
stable lifestyle that will enable them to continue care. Clients are provided with support for
housing, medical equipment, food, transportation and emergency needs. In addition, many
clients suffer from mental health and/or substance abuse problems and require assessment,
referral and harm reduction support.

PERFORMANCE ISSUES: None



FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY

APPLICANT: Rainbow Community Center of Contra Costa

PROGRAM NAME/NUMBER: Kind Hearts Community Support Program / 09-34-PS
PROGRAM SERVICE AREA: Central County

PROGRAM OUTCOME: Provide a home/friendly visitor to 34 Urban County People with

AIDS and Lesbian, Gay, Bisexual and Transgender seniors to
decrease isolation and improve quality of life.

TOTAL PROGRAM COST: $50,705

AMOUNT ALLOCATED FY 2008/09: $10,000

AMOUNT RECOMMENDED FY 2009/10: $10,000

GOAL/PERFORMANCE AS OF 12/31/08: 34/17

CONDITIONS OF APPROVAL: All findings, concerns and observations noted

in the monitoring report must be
satisfactorily resolved by April 15, 2009

PROGRAM DESCRIPTION: Rainbow Community Center (RCC) provides home and friendly visitor
services to two vulnerable populations: people living with AIDS and Lesbian, Gay, Bisexual and
Transgender (LGBT) seniors, primarily in Central County. RCC has found that these populations share
common needs that can be addressed by one program. Combining services allows clients to be helped in a
cost effective manner. The home visitor program is staffed by volunteers who make home visits to the
frail elderly and people with AIDS, decreasing isolation and providing an ongoing assessment of each
client’s condition, as well as delivering weekly food supplies. RCC also provides a friendly visitor
program component that services clients who visit the center, utilizing volunteers to provide one-on-one
conversation and ongoing client assessments.

PERFORMANCE ISSUES: RCC was monitored by CDBG staff in December, 2008, resulting in three
findings, one concern and one observation. The findings were due to the program’s failure to meet their
contracted Levels of Accomplishment, to provide services as required by the contract due to an
insufficient number of staff and volunteers and to noncompliance with program recordkeeping and
documentation. Staff has been working with RCC to formulate a plan of correction. The plan must be
implemented and verification of the plan’s effectiveness must be demonstrated for the program to be
eligible for continued CDBG funding.




FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY

APPLICANT: STAND! Against Domestic Violence

PROGRAM NAME/NUMBER: Rollie Mullen Center Emergency Shelter / 09-35-PS

PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide 15 Urban County women and their children who
are victims of domestic violence access to specialized

emergency shelter and support services in order to ensure
their safety and help them achieve self-sufficiency.

TOTAL PROGRAM COST: $621,147
AMOUNT RECEIVED FY 2008/09: $7,000
AMOUNT RECOMMENDED FY 2009/10: $7,000
GOAL/PERFORMANCE AS OF 12/31/08: 157/ 25

PROGRAM DECRIPTION: Stand’s Rollie Mullen Center Emergency Shelter provides safe
and secure sheltering while women and their children who are victims of domestic violence
reconstruct their lives and find safe habitable housing to prevent long-term homelessness. Each
family receives up to twelve weeks of shelter, including three daily meals, clothing, case
management and counseling. Each woman also receives assistance with obtaining a temporary
restraining order, employment assessment, benefits counseling and housing referrals. Children
receive therapeutic interventions, clinical counseling, case management, age-appropriate support
and safety skills.

PERFORMANCE ISSUES: None.




FY 2009/10 CDBG PROGRAM
PUBLIC SERVICE (PS) CATEGORY
APPLICANT: Bay Area Legal Aid
PROGRAM NAME/NUMBER: Housing Services Collaborative / 09-36 & 37-PS
PROGRAM SERVICE AREA:  Urban County
PROGRAM OUTCOME: Provide comprehensive tenant/landlord counseling and

legal services to 430 lower income residents, and fair
housing counseling services to 50 lower income residents.

TOTAL PROGRAM COST: $174,500
AMOUNT ALLOCATED FY 2008/09: $ 96,000
AMOUNT RECOMMENDED FY 2009/10: $ 96,000

GOAL/PERFORMANCE AS OF 12/31/08: 430 / 242 (landlord/tenant counseling)
50 /11 (fair housing services)

PROGRAM DESCRIPTION: Bay Area Legal Aid (BALA) is the lead agency in the Housing
Services Collaborative that provides a milieu of housing services including housing counseling,
discrimination investigation, mediation and advocacy, legal representation, and education and
outreach to lower income Urban County residents. The two other partners in this collaborative
are Housing Rights, Inc. (HRI) and Pacific Community Services, Inc. (PCSI). The collaborative
continues the service model that was begun over four years ago that attempts to provide seamless
landlord/tenant and fair housing services to all residents of the Urban County.

The proposed project will assist Urban County residents in exercising their housing rights by
providing the following services and activities:

e Tenant/Landlord Counseling: tenants and landlords will receive counseling on their
rights and responsibilities under federal, state and local housing law. Counselors will
also provide clients with information on administrative and court proceedings. Common
counseling subjects include: landlord duty to rent to families with children; negotiating
with landlords to avoid eviction for nonpayment of rent or alleged tenant misconduct or
violation of lease terms; assistance in obtaining rent payment assistance, including
Section 8 rent subsidies, deposit assistance and temporary rent payment assistance; and
assistance in understanding lease terms. Approximately 250 Urban County residents will




receive services under this component.

e Fair Housing Counseling: fair housing laws will be enforced by investigating alleged
housing discrimination complaints; maintaining a panel of fair housing testers;
counseling households regarding their rights, responsibilities and options; and providing
mediation, advocacy, and legal referrals. All CDBG jurisdictions are required to take
appropriate steps to affirmatively further fair housing. Approximately 50 Urban County
residents will receive services under this component.

e Legal Advise and Representation: clients whose housing issues cannot be resolved
through counseling alone will be provided counsel and advise, brief legal services or
legal representation. Approximately 180 Urban County residents will receive services
under this component of the proposed project.

e Education and Outreach: the collaborative will conduct extensive education and outreach
activities to educate residents, staff of other community-based organizations and rental
property owners/mangers on landlord/tenant rights and responsibilities. Approximately
1,000 Urban County residents will receive services under this component.

PERFORMANCE ISSUES: None




ESG STAFF REPORTS




FY 2009/10 EMERGENCY SHELTER GRANT (ESG)

APPLICANT: Contra Costa County Health Services Dept. (HSD)
PROGRAM NAME/NUMBER:  Adult Interim Housing Program / 09-53-ESG

PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide year-round emergency shelter beds and supportive
services for 850 homeless single adults

TOTAL PROGRAM COST: $1,371,759

AMOUNT RECEIVED FY 2008/09: $90,000

AMOUNT RECOMMENDED FY 2009/10: $90,000

GOAL/PERFORMANCE AS OF 12/31/08: 850/672

PROGRAM DESCRIPTION: Health Services Department (HSD) operates two emergency
homeless shelters for single adults—the Central County shelter in Concord with 75 beds and the
West County shelter in Richmond with 100 beds. The shelters are the main points of entry for the
homeless into the continuum of homeless and housing services.

The shelters are open 24-hours a day and provide meals, laundry facilities, mail, health
screenings, telephones and a wide array of on-site support services. Upon entry into the shelter,
each resident is assigned a case manager to assist the individual in determining an appropriate
service plan that will help them (re)-gain housing as soon as possible. This is a departure from
the way the emergency shelters operated in the past with a “phase one, phase two™ approach to
engagement and services. Engaging individuals the moment they walk into the shelter reflects
the transition to a “housing-first” approach to service delivery that aims to reduce shelter stay
and find appropriate housing that fits individual needs, subsequently reducing recidivism.

PERFORMANCE ISSUES: None




FY 2009/10 EMERGENCY SHELTER GRANT (ESG)

APPLICANT: Contra Costa County Health Services Dept. (HSD)
PROGRAM NAME/NUMBER: Calli House Youth Shelter / 09-54-ESG
PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide year-round emergency shelter beds and supportive

services for homeless youth in Contra Costa County.
TOTAL PROGRAM COST: $353,319
AMOUNT RECEIVED FY 2008/09: $6,000
AMOUNT RECOMMENDED FY 2009/10: $6,000
GOAL/PERFORMANCE AS OF 12/31/08: 100/85

PROGRAM DESCRIPTION: Health Services Department (HSD) operates the Calli House
Youth Shelter, a program that provides 18 shelter beds as well as day center services to youth
ages 14 to 21. The program was established in 2002 and is housed in two locations. Calli House
has 6 beds for youth under the age of 18, and the Calli House Annex, located in the adult shelter
facility 200 feet away, provides 12 beds to youth that are 18 to 21. Both facilities are
collectively referred to as Calli House.

The shelters are open 24-hours a day and provide meals, laundry facilities, mail, health
screenings, telephones and a wide array of on-site support services. Youth have the ability to
live in the shelter or access the Day Center for basic services.

PERFORMANCE ISSUES: None




FY 2009/10 EMERGENCY SHELTER GRANT (ESG)

APPLICANT: Greater Richmond Interfaith Program (GRIP)
PROGRAM NAME/NUMBER: Family Emergency Shelter Facility / 09-55-ESG

PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide emergency shelter and support services to 70
homeless individuals and families in Contra Costa County

TOTAL PROGRAM COST: $496,069

AMOUNT RECEIVED FY 2008/09: $ 12,000

AMOUNT RECOMMENDED FY 2009/10: $ 12,000
GOAL/PERFORMANCE AS OF 12/31/08: 70/15 (1% Qtr. performance)

CONDITIONS OF APPROVAL: All quarterly reports must be received by the
due dates, and performance in the 2™
Quarter needs to be at least 50 percent of the
goal

PROGRAM DESCRIPTION: The Greater Richmond Interfaith Program (GRIP) consists of
39 religious congregations that provide emergency shelter, food, and services to homeless
families and individuals in West County. What used to be scattered facilities have come together
in one integrated services center. The programs housed in the new facility include the Family
Housing Program, West County Resource Center and the Souper Center Soup Kitchen.

GRIP began operation of a Winter Relief Family Shelter in 1994 as a 20-week (mid-November
through March) emergency shelter program for homeless families that rotated between 12 to 15
host congregations. The current facility, which opened in June, 2006, provides year round
emergency shelter and transitional housing to both individuals and families. Seven dorm-style
rooms in the Family Housing and Supportive Services Facility, serving 30-35 individuals at any
given time, are dedicated to the emergency shelter. Eleven dorm rooms, serving 45 individuals
at any given time, are dedicated to the transitional shelter. The West County Resource Center,
also housed within the facility, provides basic services and case management for those utilizing
the shelter and for the general homeless population. The Souper Center soup kitchen provides
hot meals to the homeless population at large.

PERFORMANCE ISSUES: As of the time this report, the second quarterly report, due January
15, 2009, has not been received. In order to continue funding the outstanding report must be
received by March 18, 2009, and all future reports must be received by the due dates.




FY 2009/10 EMERGENCY SHELTER GRANT (ESG)

APPLICANT: SHELTER, Inc. of Contra Costa County (SHELTER)
PROGRAM NAME/NUMBER: REACH Plus/ 09-56-ESG

PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide case management services and rental subsidies to

80 homeless individuals and families to regain self-
sufficiency and maintain stable, permanent housing.

TOTAL PROGRAM COST: $1,190,937
AMOUNT RECEIVED FY 2008/09 $13,111
AMOUNT RECOMMENDED FY 2009/10: $13,111
GOAL/PERFORMANCE AS OF 12/31/08: 80/70

PROGRAM DESCRIPTION: SHELTER, Inc. is the lead member of a four-agency
collaborative implementing the Recruitment, Enrollment, Assessment, Case Management, and
Housing Plus (REACH Plus) program. REACH Plus provides rental assistance in connection
with intensive case management and supportive services to homeless families and individuals.
The majority of participating households are selected from emergency homeless shelters and
substance abuse treatment facilities in Contra Costa. To be accepted into the REACH Plus
program, the individual or family must be homeless, identify themselves as a resident of Contra
Costa County, demonstrate the potential ability to become economically self-sufficient in 12
months or less, able to maintain housing with minimal supervision from a case manager, be
willing to seek and complete treatment for barriers to independent living, and if struggling with a
substance abuse problem, have 90-120 days sobriety and be participating in a program which can
document sobriety. After acceptance into the program, the household finds housing and pays 30
percent of their income in rent. The REACH Plus collaborative provides rental subsidies and
services appropriate for each household.

Case managers evaluate the need of the client at the moment and determine whether the agency
has a service designed to meet the client’s needs, creating an efficient, client friendly
atmosphere. Case managers and their clients are able to build a positive working relationship
from the beginning, using a strengths-based case management style.

PERFORMANCE ISSUES: None




FY 2009/10 EMERGENCY SHELTER GRANT (ESG)

APPLICANT: STAND! Against Domestic Violence

PROGRAM NAME/NUMBER: Rollie Mullen Emergency Shelter / 09-57-ESG
PROGRAM SERVICE AREA:  Urban County

PROGRAM OUTCOME: Provide emergency homeless shelter and support services

for 30 women and their children who are displaced due to
domestic violence.

TOTAL PROGRAM COST: $362,324
AMOUNT RECEIVED FY 2008/09: $24,000
AMOUNT RECOMMENDED FY 2009/10: $24,000
GOAL/PERFORMANCE AS OF 12/31/08: 30/10

PROGRAM DESCRIPTION: For more than 30 years, STAND! Against Domestic Violence
has provided services and emergency shelter to victims of domestic violence. Annually
approximately 1,050 emergency shelter bed-nights are provided to Urban County women and
their children who are homeless and in peril due to violent relationships. STAND! provides
shelter for these women and children while they reconstruct their lives and find safe and stable
housing. Clients receive up to 12 weeks of shelter and services including food, clothing, case
management, employment assessment and housing referrals.

The STAND! emergency shelter is housed in the Rollie Mullen Center (RMC). This shelter has
24 beds, a sitting area, a laundry facility, a common kitchen and a dining facility. The shelter
also provides programs for children.

PERFORMANCE ISSUES: None






