CONSUMER ALERT!!!
KNOW YOUR RECYCLING RIGHTS
California state law provides that consumers pay a California Refund Value (CRV) for each beverage container sold in the state and to return that “Refund Value” to individuals who wish to redeem containers at recycling centers. These values, and the process by which they are redeemed, are set by the state. The minimum refund values presently allowed are either four or eight cents per container, depending on the container size.

The consumer pays the CRV based on count, but usually the containers are redeemed on a value based on weight, using a count to weight conversion calculation. This works as long as the container weights are uniform. However, with the increasing variety of container sizes and weights, those values are sometimes inaccurate, particularly in the area of plastic containers. There have been instances where a consumer has paid an eight cent CRV but has received less than four cents in return. 
The consumer should be aware that under Division of Recycling regulations, if they are recycling 50 containers or less, they may request that the recycling attendant pay by count and the attendant must comply. In the example above, for 50 containers the difference would have been $2.00.
If you feel you have not received the correct CRV or have other questions regarding recycling, you may contact the Division of Recycling at (800) 952-9253 or (916) 323-3826. You may also contact our department at (925) 646-5250 if you believe you have received less than you should have for your recyclables.
